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YTBEpPXKAEHO
npukasom [upektopa
00O "3KCMPECC MOBAMNT"
Ne28 ot 13.03.2024 .
BeeneHbl B gerictBue ¢ 20.03.2024 r.

YCNOBUSA OKA3AHUA YCNYT NOOBUXHOW CBA3M 000 "3KCNPECC MOBAUN"
(pepakumsa Ne3)

PA3OEN |. OBLWME NOJTOXXEHUA
1. O6nacTb NpUMeHeHus

Ycnosus okasaHusa ycnyr noaskHon ceasn OO0 "OKCMPECC MOBAMN" (qanee no TekcTy —
"YcnoBusa'") pa3paboTtaHbl B COOTBETCTBMM C [paxxgaHckum kogekcom Poccuiickon degepauun,
depepanbHbiM  3akoHOM OT 07.07.2003 r. Ne126-&3 "O cBasn”, 3akoHom Poccuinckon
degepauum ot 07.02.1992 r. Ne2300-1 "O 3awmTte npae notpebutenen”, PegepanbHbiM 3aKOHOM
oT 27.07.2006 N 152-®3 "O nepcoHarbHbIX 4aHHbIX", UHbIM OENCTBYIOLLNM 3aKOHOA4ATEIbCTBOM
Poccuitickon ®epepauumn ©n  perynupyroT OTHOLLEHMSI MO OKasaHuK  ycnyr MoABMXKHOM
pagnotTenedOoHHON CBA3W, TerieMaTU4ecKMx YCNnyr CBS3u, YCryr CBA3W MO nepefade AaHHbIX,
OKa3blBaeMbIX C MCMOMb30BaHNEM CETU MOABWKHOM CBSI3W, @ TaKKe UHbIX COMPSPKEHHbIX C HUMMU
ycnyr (cepBuCHOe, MHOPMaLVMOHHO-CNPaBOYHOE 00CNyXXnBaHme, yCryrm MectHom TenedOoHHOM
cBA3N C npegocTtaBneHveM [ononHutenbHoro ABGOHEHTCKOro Homepa 6e3 opraHusaumm
ABOHEHTCKON NUHWUK 1 Ap.).

HacTtoswwme Ycnosusi yctaHaBnmsatoTca OnepatopoM CamMOCTOATENbHO, NO CMbICy CT. 437
MpaxkgaHckoro Kogekca PO asnatoTca nybnuyHom oepton n MoryT 6biTb NPpUHATHEI AGOHEHTOM
He MHa4ye Kak nyTeM NpUcoeMHEHNS K HUM B LIENOM.

HacTosiwme YcnoBusi, a Takke Ux naMeHeHust pasmMellatotcsa Ha Cante Onepartopa.
HacToswme YcnoBusa He pacnpoCcTpaHATCS Ha OTHOLLEHMSI CTOPOH MO BOMpOCaM, CBSA3aHHbIM C
npuobpeTteHnem AGOHEHTCKOro o6opyaoBaHUS.

Yenyru ceasm "O00 "OKCIMPECC MOBAW" He MoryT 6biTh Mcnonb3oBaHbl ABoHeHToM 6e3
AOMOMHUTENBHOIO MUCbMEHHOrO cornacoBaHua ¢ OnepaTtopom Ans NPOBEAEHUs IOTepen,
roflocoBaHUM, KOHKYPCOB, BWKTOPWH, peKnambl, ONPOCOB, MAaCCOBbIX PaCCbINIOK COO6LiEeHnN,
YCTaAHOBKM LUSIKO30B AN1s OOCTyna K CEeTU 3NeKTpocBsasn U MIHTepHeT-TenedoHMM, MaccoBON
reHepauumn Tpaduka un T.n.

Ycnyrn nogswxkHOWM paguotenedOoHHON CBA3W npegocTtaBnstoTcs OnepatopomM Ha OCHOBaHWUMU
pevcteytowen nuueHsnn Onepatopa: J1030-00114-77/00402321 ot 09.06.2022 roga. MNonHbin
nepeyeHb nuueHsun OnepaTtopa pasmeweH Ha Cante Onepatopa w/wunuv JOBOAMTCS A0
cBegeHna ABOHEHTOB B MecTax obcnyxmBaHusi ABOHEHTOB, B TOM 4YMCME€ MPU 3aKMHOYEHUM
Horosopa.

2. TepMUHbI 1 onpeaeneHusi, UCNoJib3yeMble B HacTOALWMX YCNoBUsaX

Bce 3aronosku pasgenos (ctaten) MCnosb3yTcsa B HACTOALWMX YCNOBUSX UCKITHOYMTENBHO AN
yaobctBa MCNONb30BaHUA (NPOYTEHWUSI) MNOCNEAHUX W HUKaK He BNUAKOT Ha TONKOBaHWe
HacToAWwMX Ycrnosun.
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AGOHEHT — hu3anyeckoe MNn LpUanMYecKoe NUUO, MHAMBUAYaNbHbIA NpeanpuHMMaTens, Unu
dmsmyeckoe nuUO, 3aHUMaloLleecd B YCTaAHOBMEHHOM 3akoHodaTenbCcTBOM Poccumnckon
degepauum Nopsiake YacTHOW MPAKTMKOW, C KOTOPbIM 3akrodeH [JoroBop 00 okasaHuwu ycnyr
NoaBMXHON pagnoTenedoHHON CBA3W, NpWU BblAENeHUn Ond 3TUX Lenen He MeHee OOHOro
ABOHEHTCKOro HomMepa W/unu YHUKanbHOro Koga naeHtTugukaumn.

AGOHEHTCKN HOMep — TenedOHHbLIN HOMep, BblaensieMmbin AGOHEHTY B COOTBETCTBUM C
[loroBopom, ¢ MOMOLLLbIO KOTOPOro NPOn3BoaMTCA naeHTudmkauna AGOHEHTCKOro 06opyaoBaHNs
C YCTaHOBIEHHOW B HEM SIM-KapToM.

AGoHeHTCKOe obopyaoBaHMe — MoAknodYaemoe K ceTu cBs3n ABOHEHTCKOE YCTPOWCTBO
(ABoHeHTCKasa cTaHuusa) - TenedoHHbIM annapaT M T.N. - NO3BOMNsAKLWEEe nepedasaTb W/unu
NPUHUMaTb MHAOPMaLUIO, NN KOMMIEKTYOLWME 1N akceccyapbl K HEMY.

AGoHeHTCKas nnata — pasmep nnartexa AGOHeHTa 3a onpefeneHHbl (pacyeTHbIN) NEpPUOA,
ABNAOLWMNCA NOCTOAHHOW BENWYMHOW, HE 3aBUCALLEN OT oObema (PaKTUYECKM MOSyYEeHHbIX
Yenyr. lNopsgok cnucaHus AGOHeHTCkon nnaTbl onpegendetca TapudHbIM NNaHOM W/unu
AOMNOSNIHUTENbHBIM cornaileHnem K [lorosopy.

AGoHeHTCKME onepauuu — ynpasfeHue IuUeBbiIM CYETOM U TenegOHHbIM HOMEpoOM Mo
nHnumatmee AGoHeHTa.

BanaHc JluueBoro cuyeta AOGOHEHTa — BenuuMHa, onpeaensieMas pacyE€THbIM MyTEM Ha
OCHOBaHMM [AaHHbIX JlnueBoro cuyéta AOGOHEHTa, Kak pasHOCTb MeXAdy CTOMMOCTLIO
noTpebnéHHbix ABOHeHTOM Ycnyr 1 npon3segéHHON AGOHEHTOM OnnaTomn.

BunnuHroBas cuctema — MHopmMmaunoHHast cuctema gnga ydyeta onepauuim nNo okasaHuo Ycnyr
ABOHEHTY 1 1X onnare.

BnokupoBka HoOMepa — TnMOMHOE WU YacTUYHOE MPUOCTAHOBMNEHNE oOKasaHua Ycnyr
(orpaHu4eHune goctyna K Yactu onpedenéHHblx Yenyr, notpebnsemMbix ¢ nomowbio CeTn cBs3n
Onepartopa), npondBeaeHHoe No nHuunatnee Onepatopa unu no nHmumatnee AGoHeHTa.
DoroBop — cornawenne mexagy OnepatopoMm u ABOHeHTOM no dopme, YCTaHOBIIEHHOW
OnepaTtopoMm, 3aknio4YeHHOe B COOTBETCTBUM C HACTOAWMMM YCROBUSMW U onpegensiouiee
B3aMMOOTHoLEeHNA CTOPOH MNpU OKa3aHWKW YCryr CBA3M WM cogepxalwlee BCO ADOHEHTCKYHO
NHopMaLmio (B TOM Yncne BblbpaHHbIi AGOHEHTOM B COOTBETCTBMM C HACTOSALLMMN Y CrOBUAMMN
TapudHbIn NNan).

EavHuua Tapudmkauum Yenyr — eanHuiua nsamepeHus obbema okasaHHbIX YCnyr, CTOMMOCTb
KOTOpoW ycTaHaBnmBaeTca OnepaTtopom.

30Ha paguonokpbiTua cetn OnepaTtopa — Tepputopud, B npegenax KoTopown cyllecTByeT
noaTeepxaeHHas  OnepaTopoM  TexHMyeckad BO3MOXHOCTb — MpefocTaBneHuss  Ycnyr,
OKasblBaeMbIX C UCNONb3oBaHMeM SIM-kapThl.

KogoBoe cnoBo -— ykasbiBaemMas ABGOHeHTOM B ycTaHoBrneHHon OnepaTtopom opme
nocnenoBaTenbHOCTb CUMBONOB (OykB, UMdp), cnyxawaa ana nageHtudukaunum ABoHeHTa npm
ncnonHexHum [lorosopa.

KoHTakTHbIM LeHTp OnepaTtopa — cnyxba, ocywectensaowas B3anmogencrane Onepartopa ¢
ABOHEHTOM MO BOMpocamM OKa3aHus Bcex Ycnyr u ocywectehsiowas MHGPOPMaLNOHHO-
crnpaBoyHoe obcnyxmBaHne AGOHEHTOB.

JInyHbIN KabBuHeT — aBTOMAaTU3NPOBAHHbLIA MHTEPMENC CaMOOBCNyXMBaHMSA Nonb3oBaTenemn
ycnyramn cBsian OO0 "OKCIMPECC MOBAWMIT", pasmelieHHbin Ha Caiite Onepatopa,
nossonsowmin ABOHEHTAM CaMOCTOATENbHO KOHTPONMPOBaTb COCTOSIHME CYeTa, 3akasblBaTb
aetanusauumio no Ycnyram, npocMaTpuBaTb CMNUCOK BbICTaBMEHHbIX CYETOB M BHECEHHbIX
nnaTexen, nonyyatb [[OCTyNn K AOMNONHUTENbHbIM ycrnyram OnepaTtopa, B TOM 4uchne
NHopMaLMIo O 3akasbiBaeMbiX ABOHEHTOM ycnyrax (BKMYas akTyanbHyH MHOPMauuio o
NPOBOAUMBIX aKUMSX WU MNPeanoXxeHusx), ynpaeBnsaTe abOHEHTCKMMUM onepauusiMn, nosyyaTb
yBegomMneHus ot Onepartopa, a Takke CoBepLUaTb MHbIE IOPUANYECKN 3HAYUMbIE AEUCTBUS, NpU
HanNMuMn TEXHUYECKON BO3MOXHOCTU. OpraHu3dauuna goctyna AGOHEHTOB K JInuHOMY kKabuHeTy
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OCYLLECTBISETCA MpPU HanMuuum COOTBETCTBYIOLLEN TeXHU4eCckon BO3MOXHocTM Onepartopa.
Hoctyn K JInyHOMYy KaBWHETY OCyLEeCTBNSETCS C MOMOLLbI0 ayTEHTUMUKALMOHHbBIX OAaHHbIX
(YHUKanbHbIA NOMMH U Naponb).

NlnueBom cyeT — aHaNUTMYECKMI cHET B BMNnuHroBom cucteme, cnyxawmm ans ydyeta oobema
OKa3aHHbIX Ycnyr, NOCTYNIEHUS U pacXo40BaHUS AeHEXHbIX CPeaCTB, BHECEHHbIX B CHET onnaThl
Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObiTb BblAeNeHO HECKOMNbKO JIMLEBbIX CHETOB.

JNlorH n naponb — YyHUKanbHbIN HAbOP CMMBOMOB, KOTOPLIN BblaaeTca ADOHEHTy nocne
noanucaxusa JJorosopa Ans nonb3oBaHus JIN4HbIM KabruHeToMm.

Onepatop — O6GLWECTBO C OrpaHWYeHHoi oTBeTcTBEHHOCTbo "OKCMPECC MOBAMITY,
3aperucTpupoBaHHoOe B COOTBETCTBUM C AEWCTBYHOLMM 3akoHogaTenbcTBOM Poccumnckon
denepaumnu, okasblBaroLwee ycryrm CBs3nm Ha OCHOBaHWUM NULEH3WI, SBNSOLLEecs CTOPOHOMN Mo
HoroBopy ¢ AGOHEHTOM.

NepeHeceHne AOOHEHTCKOro HOMepa - COBOKYMHOCTb OpraHu3auMOHHO-TEXHUYECKNX
MepOonpuUATUIN, No3BONSALWNX ADOHEHTY, KOTOPOMY Ha OCHoBaHuM [loroBopa 06 okasaHuu ycnyr
NOABWKHON CBA3N BblaeneH AGOHEHTCKUIN HOMEP, COXPaHUTb M UCNONb30BaTb 3TOT AGOHEHTCKUI
HOMep Mpu 3aknyeHun HoBoro [loroBopa C ApyrMM onepaTopoMm CBs3M npwu cobniogeHun
YCOBUKN, YCTAHOBMNEHHbIX HACTOALWMMN Y CNOBUAMMU.

Mopor coeauHeHusi — ycTaHasnmBaemblh OnepaTopoM MNPOMEXYTOK BPEMEHU C Y4ETOM
TpeboBaHui 3akoHopaTtenoctBa PP, no mctedeHMn KOTOpPOro NPOAOSHKEHWE YCTAHOBIIEHHOrO
COeUHEeHUs ABNAETCA OCHOBaHWEM ANd Havana Tapudukauum Ycnyr.

Mopor oTKMIYeHUs — MMHUMAaIbHO 4OMNYCTMMbIA YpoBeHb BbanaHca Jlnuesoro cueta AGOHEHTA,
npun AocTmxkeHnn Kotoporo Onepartop orpaHudmMBaeT npegoctasnexHne Ycnyr AGoHeHTy. Mopor
OTKITOMEHUS yKa3biBaeTCcs B TapugHOM nnaHe.

MpepncraButens Onepatopa — nuUO, YNonHOMoyeHHoe OrnepaTopoM Ha CcoBeplueHue
IOPUOMYECKN 3HAYUMBIX U MHBIX AENCTBUA OT MMeHn Onepatopa.

PacueTHbIN nepuop — nepuon BpeEMeEHN, 3a KOTOPbIN onpeaensaeTcd hakTU4eckn NonyyYeHHbI
n onnaymBaemMbii ABoHeHTOM 006beM Ycnyr. Ecnn mHaa npogomkutenbHocTb PacuyeTHoro
nepuoga He yctaHoBrneHa OnepaTtopom, PacyeTHbI NepuMoA cyYMTaeTcs paBHbIM OOHOMY
KaneHgapHoOMy MecsLy.

PoymuHr — npepoctaensemas OnepatopoMm ABGOHEHTY BO3MOXHOCTL C MNPUMEHEHUEM
ykaszaHHon B [orosope SIM-kapTbl nonb3oBaTtbCAd Ycnyramu, oOkasbiBaeMbiMW OPYITAM
onepaTopoM CBSA3n, ¢ koTopbiM y AGoHeHTa [JoroBop He 3akrtoyeH. NogpobHast nHdopmauus o
Tepputopuun, rae ABGoHeHTY npepocTtaBndetTca PoymuHr, ykasbiBaetca Onepatopom Ha Cante
Onepartopa.

Caut Onepatopa — pecypcbl Onepatopa B MHAOPMAaLMOHHO-TENEKOMMYHUKALMOHHON CeTU
"MIHTepHeT", pasmelleHHble Mo agpecy: https://express-m.ru, https://ffinbridge.express-m.ru,
https://svyazsrazy.ru/ v https://pari-mobile.ru/.

Tapud - LeHa, No KOTOPOW NPOUCXOANT pacyeT 3a OKasaHHyo Ycnyry mexay CTopoHamu.
TapudcdHbIN NnNaH - COBOKYNHOCTb LEHOBLIX YCIOBWUA, Ha KoTopbix OnepaTop npeanaraet
ABOHEHTY NONb30BaTLCHA OAHON NMOO HECKOMBbKUMMK YCnyramu.

YHukanbHbin koa naeHtudukaumm (YKU) — ykasaHHoe B [loroBope yHuKanbHOe coyeTaHue
UnpoBbIX, BYKBEHHBIX WU/MNN CUMBOMBHBbIX OBO3HAYEHUIN, MCMONb3yemMoe ANA O4HO3HAYHOW
noeHTudukaunum ABOHEHTCKOro 0bopygoBaHNA B NPOLIECCe OKasaHus YCnyr.

UpeHTudpmkauma — COBOKYNHOCTb  MeponpuaTMiA  No  ycTaHoBneHuto  OnepaTopom
onpegenénHbix ®enepanbHbiM 3akoHoM oT 07.08.2001 Ne 115-®3 "O npoTtuBogencTsmm
neranusaumm (OTMbIBaHUIO) AOXOO0B, MOMYYEHHbLIX MPECTYNHbIM NyTeM, U OMHAHCUPOBAHUIO
Teppopuama" cBegeHuUn o6 AOOHeHTe, ero npeacTtaBUTENsX, BbIrogonpuobpeTaTensx,
OeHedmumapHbIX Bnagenbuax W NOATBEPXOEHMKO [OOCTOBEPHOCTU 3TUX CBEOEHUN C
MCNONb30BaHMEM OPUTMHANOB AOKYMEHTOB U (MNn) Hagnexaiumm o6pa3om 3aBepeHHbIX KOMumM n
(vnn) rocyaapCTBEHHbIX U MHBbIX NHPOPMALMOHHbBIX CUCTEM.
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YNonHoOMo4YeHHOe nUUOo — NNLO, YNraTtorM B KacCy KOTOPOro AEeHEXHbIX cpenctB ABOHEHT
MCMNONHSIET CBOU AeHexHble 06s3aTtenbcTBa, Bo3HUKatowme nepeq Onepatopom u3 [loroeopa.
MepedeHb Taknx nNuy goBoauTcsa Ao ceefeHns ABoHeHTa B nopsiake, npegycMoTpeHHom n. 9.1
HacTOALWMX YCroBUN.

Yecnyru — geatenbHOCTb NO npuemy, obpaboTke, XxpaHeHUto, nepegaye, JOCTaBke COObLLEHMI
3MEKTPOCBA3N. YCNyrn NogBMxXHON pagmnotenedOHHON CBA3U, TeneMaTndeckue ycnyru, ycnyrm
no nepefade AaHHbIX W/WUIM UHbIE CONPSPKEHHbIE C HUMMK YCNyrK, okasbiBaemble OnepaTtopom
HENnoOCPeACTBEHHO W/MNM C NpUBMAEYEHWeM TpeTbux nuy (CepBUCHOE, MHAOPMAaLMUOHHO-
crnpaBoYHOe OBCnyXMBaHNE, KOHTEHTHbIE YCIyru 1 Ap.).

ONeKTPOHHbIN AOKYMEHT — [AOKYMEHTMpPOBaHHas WHGOpMauusa, nNpeacTaBneHHas B
9NEeKTPOHHOW hopme, T.e. B BMAE, NPUrogHOM AN1S BOCNPUATUS YENTOBEKOM C UCMOfNb30BaHMEM
9NEKTPOHHbIX BbIMUCIUTENBHBLIX MalUMH, a Takke Ana nepegadm no  UHGOpPMaLMOHHO-
TENeKOMMYHMKALNOHHBIM CETSAM MM 06paboTkM B MHPOPMALMOHHBIX CUCTEMAX.
OneKTPOHHbIN AoKymeHToo6opoT ("3A0") — cnocob B3anmmogencTeust CTOPOH NO OOMEHY
OnNEeKTPOHHbIMWU JOKYMEHTaMM1, NOAMMUCAHHBIMW JMNEKTPOHHOW MOAMMUCHIO, OCYLLECTBMSEMbIA B
COOTBETCTBMM C [1OPSAKOM BbICTaBMEHUS N MONYYEHNA CHETOB-aKTyp.

SIM-kapTa — aeHTUPUKALMOHHbBIA MOAYIb — 3NEKTPOHHbLIA HOCUTENb MHCPOPMaLIMK, C MOMOLLIbIO
KOTOPOro ocyliectesnsaetcs maeHtudukauma AboHeHTa Onepartopom, goctyn ABGOHEHTCKOro
obopyooBaHMss K CeTV MOABWXKHOW CBA3WM, a Takke 3awmta OT HeCaHKUWMOHWPOBAHHOIo
MCcnonb3oBaHWs BblaeneHHoro AGOHEHTCKOro Homepa.

Focknoy —npunoxeHve gns NognMcaHns LPUONYECKN 3Ha4YMMbIX AOKYMEHTOB B 91IEKTPOHHOM
BUAE.

AHanor cob6cTtBeHHopy4yHou noanucu (ACIM) - nognucb, cosgaHHas nyTeMm BBOAaA
ogHopasoBoro napons (koga), nonydeHHoro no cpegcteam SMS-coobuweHnss ot Onepatopa
COTOBOW CBSA3U, N (UNIN) NPOCTaBMAEHNS ANEKTPOHHbLIX OTMETOK, COrfacuin, HaxaTusi BUpTyaribHbIX
KHOMOK B COOTBETCTBYIOLLMNX pasgenax JInyHoro kabnHeta AboHeHTa. AHanor co6CcTBeHHOPYYHOM
noAnMCKM co3gaeTca B MOMEHT BBOAA OAHOPA30BOro napons (koga), U (unu) npoctaBneHus
3NEKTPOHHbBIX OTMETOK, COrnacum, HaXkaTus BUPTYyanbHbIX KHOMOK B COOTBETCTBYIOLLUUX pa3genax
JInyHoro kabuHeTa ABGOHEHTA N CYMTAETCH NMOJSTHOCTLIO COOPMUPOBAHHONM MOCHE MPOXOXOEHMS
ABoHeHTOM npoueaypbl aeHTndnkaumm.

PA3AENN Il. NIOPAAOK U YCNOBUA 3AKIIOYEHUA, AISMEHEHUA U NPEKPALLLEHUA
OEWCTBUA OOTOBOPA

I'Iopn,qox 3aKnw4veHunsa, nAIMeHeHnsA, npoafneHusa n npeKpaweHus aencreus ,D,OFOBOpa

Ycnyrvn okasblBatoTCA Ha OCHOBaHWM BO3Me34HOro ny6nnyHoro [JoroBopa, 3aknio4aemMoro mexay
ABoHeHTOM M OnepaTopoM B OTHOLLUEHUM Kaxdoro, KTo K Hemy obpartutcda. B cuny ct. 428
paxgaHckoro kogekca P® HacToswmn [JoroBop siBNSieTCs AOrOBOPOM MPUCOEAUHEHMs, T.e.
ycnosus [oroBopa onpegensitotca Onepatopom B OAHOCTOPOHHEM MOpsiake M MOryT ObiTb
NpUHATBEI AGOHEHTOM HE MHaYe KaK NyTeM NPUCOeaMHEHNS K TPeanoXXeHHoMY [JoroBopy B LIESTOM.
B cootBetcTBMM cO CT. 429.4 [paxgaHckoro kogekca P® HacTtoswmin [doroBop sBnsieTcs
AOroBOPOM C MUCMOSNIHEHNEM MO TpebOoBaHUIO (aDOHEHTCKMM A4OrOBOPOM), NpeaycMaTpuUBatoLLLnM
BHeceHne ABGOHEHTOM onpedenieHHbIX, B TOM 4uUCrie nepuogudeckux, nnaTtexen 3a npaso
TpeboBaTtb oT Onepartopa okaszaHusa Ycnyr B Konuyectse unu obbeme nnMbo Ha MHbIX YCIIOBUSIX,
onpegeneHHblX BbIopaHHbIM ABOHeHTOM TapudHbIM NNaHoM.

Heotbemnemon yactbio [loroBopa sBNAOTCS Hactoswme Ycnosus, BbibpaHHbIN ABOHEHTOM
TapudHbI NNaH, a Takke YCNOBUS MHbIX CornatleHnii (ogepT), NPUHATLIX AODOHEHTOM B NOpsiAKe
N Ha yCnoBusX, yCTaHOBMEHHbIX OnepaTopom.
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Monb3oBaHue Ycnyramu Onepatopa o3HavaeT 6e3ycnoBHoe cornacme AGOHEHTa C HacTOSLWMMN
Ycnosuamu.

[loroBop BCTynaeTr B CuNy M CcTaHoBUTCA obsA3atenbHbiM Ansa CTOPOH C MOMeHTa ero
3akntoveHus. lMpaea u obssaHHocTM no [oroBopy, npegycMaTpuBaloLleMy WCNOMb3oBaHMe
nepeHeceHHoro AOGOHEHTCKOrO HOMepa, BO3HMKAOT C MOMEHTa Hayana okasaHus ycnyr
Onepatopom no nepeHeceHHOMY ABOHeHTCKkOMY HoMepy. Ecnu wnHOoe He cornacoBaHo
ctopoHamu B [loroBope, NOCMeAHMN CYMTAETCA 3akMOYEHHbIM Ha HeonpeaeneHHbI CPOK.
Hoctyn AGOHeHTCKoro obopydoBaHWA C BKIHOYEHHOW B Hero SIM-KapTou K CeTu NOoLBMXKHOM
cBA3n obecneynBaeTcs ¢ MOMeEHTa 3akntoyeHus [lorosopa v He No3gHee Tpex AHEN C BHECEHUS
ABOHEHTOM HeobXoA4MMbIX MnaTexen B COOTBETCTBUM C BblOpaHHbIM ABGOHEHTOM MNepeyvHeM,
obbemom Ycnyr u TapndHbIM NaHOM, eCiin MHOE He cornacoBaHo CTOpoOHaMM.

B cny4yae 3aknoyeHns ctopoHamm cpoyHoro [loroBopa ero AencTBue NpoaieBaeTCs Kaxabln pas
Ha cneayloLwwmii Neproa, paBHbI NepBoOHaYanbHOMY CPOKy Aencteusa [JoroBopa, ecnu ABGOHEHT
He 3aaBuUT 06 obpaTHOM He no3gHee, YeM 3a 14 (4eTblpHaguaTb) KaneHdapHbIX OHEW A0
OKOHYaHWS CpoKa ero AencTBUs.

CTOpOHbI cornacunumcb, 4To Npy noagnucaHum [loroBopa n 4OKYMEHTOB, 0hOpMAsSiEMbIX MPU €ro
MCMOMHEHMM, B TOM 4MCRe HanpaBfieHHbIX Ha u3MeHeHue [loroBopa, AonyckaeTcs
akCUMUNbHOE, C WCMOSb30BaHMEM CPEACTB MEXAHWYEeCKOro WM WHOro  KOMMPOBaHWS,
BOCMpoun3BeaAeHMe aHanora co6CTBEHHOPYYHOW Nognucu ynonHomo4veHHoro nuua Onepartopa, a
TaKke Mcnosnb3oBaHne aHanora cobctBeHHOpYy4YHOW noanucy AGoHeHTa B BUae ee rpadpnyeckoro
n3obpaxeHusi, chopmmpoBaHHoro AGOHEHTOM MOCPEACTBOM yHKLUMOHANa cneynanbHOro
nporpammHoro obecneveHnss Onepatopa wnM  ynonHoModeHHoro OnepaTopoM nuvua,
YyCTaHOBJIEHHOro Ha nporpaMmMHo-annapaTHOM Komnnekce aBTOMAaTM3MPOBAHHOIO
obcnyxumBaHms aboHEeHTOB MM abOHEHTCKOM YCTPOWCTBE, B TOM 4UCe C MUCMNOMb30BaHUEM
"ockntova.

CTOpOHBbI cornmacunucb, YTo Npu HarnpaerneHun AGOHEHTOM 3asiBNEHUN, obpaleHnn (M UHbIX
9NEKTPOHHbIX AOKYMEHTOB) Yepe3d JInYHbIM KabUHET (MpU HaNMMYnUn TEXHUYECKOW BO3MOXHOCTHU) C
ncnonb3oBaHMeEM aHanora co6CTBEHHOPYYHOM nognucu nytTem BBOAA OAHOPA30BOro napons
(koga), nonydeHHoro no cpeacteam SMS-coobuieHna ot OnepaTopa COTOBOW CBA3U, WU (Mnn)
npoctaenennsa B JInyHom kabuHete ABGOHEHTa B HEOOXOOAUMbBIX BUPTYarbHbIX MOMSX CUMBONA
«V» (UNKM MHOro aHanormMyHOro CUMmBOMA), N (UNKN) HaXKaTUA COOTBETCTBYIOLLMX BUPTyanbHbIX
KHOMOK, nofaHHble AGOHEHTOM [AOKYMEHTbl MPU3HAKTCA pPaBHO3HAYHLIMM [AOKYMEHTaM Ha
OymaxxHOM HocuTene, nognucaHHbiM AGOHEHTOM COBCTBEHHOPYYHON NOSMUCHIO.

ABOHeHT n Onepartop NPULLINN K COrnalleHnto, YTo npoxoxaeHne AboHeHToOM NaeHTudurkaumm
ABNSAETCS AOCTAaTOYHOM NpoLeaypon NOATBEPXAEHUss NMYHOCTN ABOHEHTa B Liensix dumkcauum
(hakTa hopMUpoBaHUSA aHanora co6CTBEHHOPYYHOW NOLNUCHK.

BmecTe ¢ Tem, npegoctaBneHHbIn ABOHEHTY naponb (Kog), NonyyYeHHbIn no cpeacrtesam SMS-
coobuweHna ot Onepatopa COTOBOW CBA3W, MOXET OblTb OOHOKPATHO WCMNONb30BaH AnNs
NOANUCAHWA SNEKTPOHHOrO [JOKYMEHTa (HECKOSNbKMX [AOKYMEHTOB), CO34aHHOrO W (Mnu)
otnpasnsemoro Onepartopom. lNpenoctasneHme SMS-koga OCyLEeCTBASETCS NpU NoyYeHUn
3NeKTPOHHOro 3anpoca A6oHeHTa, HanpaeneHHoro OnepaTopy NOCPeACTBOM (PYHKLMOHAMNbHbIX
BO3MOXHOCTeN JlnyHoro kabuHeTa.

Onepatop He TpebyeT oT ABOHeHTa creumanbHbiX AeACTBUIN C Lienblo ucnornb3oBaHua CanTa
OnepaTtopa gns npocMoTpa YCroBUA MOLKITHOYEHMS K yCryraMm NogswkKHOM paguoTenedoHHon
CBA3WN, TaKMX KaK perucrtpauus unu 3akrnioyeHne [OoroBopa Ha Mofb30oBaHME pPecypcoMm
«WHTepHeT» - Canta OnepaTtopa.

Mpn 3akni4YeHun wnu mnaMeHeHun [loroBopa AUCTAHUMOHHLIM CMOCOBOM NOCPeacTBOM
ncnonb3oBaHMs (YHKUMOHAaNa cneuuanbHOro nporpammHoro obecneyeHuss OnepaTtopa wnm
ynonHoMo4yeHHoro OnepatopoM nuvua, YCTAHOBMEHHOTO Ha NporpamMMHO-annapaTHOM
KOMMMeKce aBTOMaTU3NpOBaHHOro obcnyxmBaHnss aboHEHTOB N aboOHEHTCKOM YCTPOMCTBE, B
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3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

TOM ymcne [(ockroY, CTOPOHbI NPU3HAKT Npoueaypy naeHTuduKkaunum NMYHOCTN 4OCTaTOYHOW U

paBHO3HAYHOW JIMYHOMY MpPUEMY.

Ecnn nHoe He npegycmoTpeHo cornaweHnem CTopoH, ABOHEHTCKMIA HOMEP, 3aKpensieHHbIN 3a

Onepatopowm, Beigensaetca AGOHEHTY TOMbKO Ha nepuog AencTems [orosopa.

Onepatop MMeeT nNpaBO MPUOCTaHOBUTL OKasaHue Ycnyr AGOHEHTY B Criyyae HapylueHus

ABoHeHTOM TpeboBaHW, CBA3aHHbIX C OKazaHueM YCryr v ycTaHOBMEeHHbIx deaeparbHbIM

3akoHoM oT 07.07.2003 N 126-®3 "O cBasu" n gpyrumMmm HOPMaTUBHBIMA U NOL3AKOHHBLIMU

akTamu, a Takke HacTosALWMMK YCrnoBuaMK, BkNovas o693aHHOCTH MO onnaTte okasaHHbIX YCnyr,

[0 YyCTpaHeHusa HapyweHus. [pn 3ToM coxpaHseTcs AOCTyn K CeTUM MOABWKHOW CBA3N U

BO3MOXXHOCTb Bbl30Ba ADOHEHTOM 3KCTPEHHbIX (ONepaTUBHbIX) CIyx0.

OnepaTtop umeeT npaBo NPUOCTAHOBUTL OKa3daHue Ycnyr ABOHEHTY B crnydYae HeWCrnosfiHeHUs

nocrnegHnM NoaTBEPXXOEeHUA AOCTOBEPHOCTM CBeeHUIN B TedeHne 15 (naTtHaguaTn) gHen co aHA

nosfy4yeHns OT orneparopa CBs3M yBeAOMIIEHNA O HEOOXOOUMOCTM NPEAOCTaBNEHUA CBEAEHUN,
yKasaHve KoTopblX NpegycMoTpeHo [JoroBopom.

[oroBop MoxeT 6bITb pacToprHyT B nto6oe Bpems no cornaweHnto CTOpPOH.

ABoHeHT Bnpase B ntoboe BpemMs B 04HOCTOPOHHEM NopsaKke pacToprHyTb [loroBop npu ycnosmm

onnartbl OKa3aHHbIX YCnyr.

Mpn Hanuumm y Onepartopa cBegeHWn O nonb3oBaHuM Ycnyramm ABOHeHTOM B PoymuHre

OLHOCTOPOHHee pacTopeHne ABoHeHTOM [JoroBopa BO3MOXHO, BO3MOXHO TOSbKO Mocre

OCYLLECTBIEHUSA HaumcneHmn no PoymuHry n onnatbl okasdaHHbiX Ycnyr AGOHEHT Bnpaee B

OLHOCTOPOHHEM Mopsiake pacToprHyTb [JoroBop NuB0 OTKa3aTbCA OT BbIMOSIHEHUSA YCNOBUMA

[loroBopa B 4YacTu MCMonb3oBaHWs ogHoro unum 6onee ABOHEHTCKMX HOMEPOB MOCPEACTBOM

HanpasneHunss Onepartopy 3asBreHns B NMCbMeHHON hopme 06 OAHOCTOPOHHEM PaCTOPXKEHUN

HoroBopa, nMbo 06 oTkase OT BbINOSIHEHNS ycnoBui [JoroBopa B 4acTu MCNONb30BaHUS O4HOrO

nnn 6onee ABGOHEHTCKMX HOMEpPOB, yKasaHHblXx B [loroBope. [daTta npuHATUA 3asiBNeHus

Onepatopom nmnbo 6Gonee no3gHAsl [OaTta, yKasaHHas B 3asBlEeHUMM, SBNSieTCs OaTon

pacTopxeHus [orosopa, nnbo [aTon npekpaweHUsa UCnonb30BaHNS COOTBETCTBYHOLLErO

ABOHEHTCKOro Homepa.

[oroBop MoxeT 6bITb UBMEHEH:

e N AGOHEHTOB — HOPUAMYECKMX UL, NyTEM 3aKNOYEHNST JONOSTHUTENBHOMO CornalleHns B
nUcbMeHHon chopme;

e 0ns AGOHEHTOB — (PU3MYECKMUX NUL, NyTEM 3aKMOYEHUS AOMOSTHUTENBHOMO COrnalleHns B
nucbmMeHHon ¢opme nmbo coBeplieHns ABOHEHTOM KOHKIOAEHTHbIX OEWCTBUA C
NCnonb30BaHNEM crieumnarnbHbIX CPeACTB, KOTOPbIE B COOTBETCTBUMN CO CTaTbeN 7 HACTOALLMX
YcnoBuin MO3BOMAKT OOHO3HAYHO uAeHTMdUUMpoBaTb AOGOHEHTa M yCTaHOBUTb €ro
BONEU3bSBIEHME.

Onepatop BnpaBe pacToprHyTb [1oroBop Ha OCHOBaHWW nNpeanoxeHns AGOHEHTa, B TOM Yucne

npy Hanuyum 3agormkeHHocTn ABoHeHTa. B gaHHOM cnydae npeanoxeHvem ABGOHeHTa o

pacTtopxxeHun [oroBopa (oTka3 ABGoHeHTa OT ucnonHenus [dorosopa B cuny cT. 450.1 K P®)

aBnseTca dakT Heucnonb3oBaHuA ABoHeHTOM Ycnyr no [oroBopy w/wnu He ycTpaHeHue

HapyLUEHUS, MOCNY>XMBLUEFO OCHOBaHMEM AN MPUOCTAHOBMEHMS OKasaHust YCnyr NOABMXKHOM

CBA3N, B TOM 4ucCne HeBbiNofiHeHNEe ABGOHEHTOM 06S3aHHOCTM MO BHECEHUIO MnaTexen u

nopaepxaHuto 6anaxca Jlvuesoro cyeTa Bbille HOMS, B TeyeHne 180 (cTa BOCbMUAECATH) OHEN

nogpsaa.

B TeyeHue 60 (wectngecatn) kaneHgapHblxX AHEN ¢ MOMeHTa pactopxkeHus [lorosopa Onepatop

onpegenseT OKOHYaTernbHYD CTOMMOCTb YCMyr, BKMOYasi, HO He OrpaHW4MBasicb Ycrnyramu,

oKasaHHbIMK B PoymuHre. B cnydyae Hanuuusa 3agormkeHHOCTU Ha Jlnuesom cyete Onepartop

HanpaBnaeT AGOHEHTY NOYTOBLIM OTMPABAEHNEM U/UMW MO ANEKTPOHHOM MOYTE CHET Ha onnaTty

Takomn 3aJ0MKEHHOCTU, KOTOPbIN JOSMKEH ObITb onrnayeH B TedeHne 20 (aBaguaTin) KaneHgapHbIX

AHEN C MOMEHTAa ero BbICTaBNEHUS.
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3.15. OnepaTtop Ha OCHOBaHWM MUCbMEHHOrO 3asiBneHus AOGOHeHTa unn 3asaBreHuss ABOHeHTa,
NOAAHHOro NMYHO NMBO HanpaeneHHoro AGOHEHTOM MOCPEACTBOM AUCTAHUMOHHOIO KaHana C
ncnonb3oBaHnem npunoxenuns "lMnocKnoy", NMbo 3akasHbIM NOYTOBLIM OTMPABIEHMEM MO agpecy
OnepaTtopa npu pacTop>XeHun AoroBopa, NepeBoAUT HEUCMNONb30BaHHbIA OCTATOK AEHEXHbIX
CpeactB Ha wHom Homep TenedoHa B cucteme Onepartopa, nmMbo Bo3BpallaeT
HEeNCnonb30BaHHbIA OCTATOK AEHEXHbIX CPeacTB Ha OaHKOBCKU CYET (OaHKOBCKYH KapTy)
ABOHEHTY — hmanyeckomy nuuy, a ABOHEHTY — IOPUANYECKOMY LY Ha ero pacqeTHbIN cYeT.

3.16. pwn npekpaweHun genctensa [JoroBopa ABGOHEHT 006s3aH OTKNIOUUTE YCRyrn TpeTbux nud,
KOTOpble OKa3blBalOTCHA C UCNonb3oBaHMeM ABOHEHTCKOro Homepa.

3.17. B cnyyae ecnu [loroBop 3aknto4eH Ha OCHOBaHMM 3asiBNeHuss ABOHeHTa O nepeHeceHuu
ABOHEHTCKOro HOMepa, BblgeneHHoro AGOHEHTY ApYrMM OnepaTopOM MOABMXXHOW CBSA3U, TO
Aevicteue [lJoroBopa MOXET ObITb NPeKpaLLEeHO B Crieayowmx cnyvasx:

e  HEBO3MOXHOCTb nepeHeceHnss AGOHEHTCKOro HOMepa;

e  pu OTMeHe nepeHeceHnss ABOHEHTCKOro Homepa.

3.18. B cootBetctBUM ¢ PeaepanbHbiM 3akoHOM OT 07.08.2001 r. Ne115-d3 "O npoTmBoaencTemmn
neranusaumm (OTMbIBaHUIO) AOXOO0B, MOMYYEHHbIX MPECTYNHbIM NyTeM, U OMHAHCUPOBAHUIO
Teppopmama" (ganee — ®depepanbcHbin 3akoH Ne115-O3):A60HEHT — dm3Myeckoe NUUO unm
dmsmyeckoe nuULO, 3aHUMaloLleecd B YCTaAHOBMEHHOM 3akoHogaTenbCTBOM Poccunckon
depepaummn nopsgke YacTHOM MNPaKTUKOW, WHAMBMAYalNbHbIA MpeanpuHMMaTtenb, 3aknoyas
HoroBop, noaTeepxgaeT, YTo:

e He sABnsieTca Nyb6nuYHbIM OOMMKHOCTHBbIM nuuom - MOJ (Bkntovaowme B cebsa kateropum
nngn, Mnon v POAN)!, a takke He sABNsAeTCA Cynpyrom, GNU3KUM POACTBEHHUKOM
(POACTBEHHUKOM MO NPSIMON BOCXOASLLEN N HUCXOLALLEN NUHUKN (poguTenem n pebeHKom,
aenywkon, 6abyLLKon n BHYKOM), NONTHOPOAHbLIM Y HEMNOMHOPOAHbIM (MMELLMM 06LLKNX oTLa
nnM maTtb) OpaTom 1 CECTPON, YCbIHOBUTENEM U YCbIHOBMNEHHBIM) NepeydncrieHHbix MNOJT v He
OENCTBYET OT UX MMEHU, B MPOTUBHOM crlydae AGOHEHT JenaeT COOTBETCTBYIOLLYIO OTMETKY
B [loroBope;

e [ENCTBYET OT CBOEro MMEHW, B CBOMX MHTEPECAX M 3a CBOM CYET, K COBCTBEHHOM BbIroae,
npu 3TOM He OENCTBYET K BbIroAe MHbIX ful, B TOM 4YMCe Ha OCHOBaHMM Jorosopa -
BblirogonpuobpeTtaTens OTCYTCTBYET;

® OSTHOCTLIO KOHTPOSMPYET CBOU AENCTBUSA - OTCYTCTBYET NNLLO, KOTOPOE UMEET BO3MOXXHOCTb
NPSAMO UM KOCBEHHO KOHTPONMPOBaTb AEWCTBUS, B TOM Yucne onpeaensatb npMHMMaemble
peleHuns - beHedmLumapHbIv Bnagenew, oTCyTCTBYeT;

e pepocTtasreHHas MHdopMaums 4OCTOBEPHA.

3.19. ABOHEHT — topuanyeckoe nNnuo, 3aknovasi [Jlorosop, NOATBEPXKAAET:

e yTO0 OeHeduumapHble Bragenblbl OPUAMYECKOrO nuua He SBNATCA  Ny6nuyHbIMU
OOIDKHOCTHbIMKU Nnuamu - MNAJT (Bkntovatowme B cebs kateropum AMNQJ, MO v PIAN), a

1 Wuoctpannsie I1/1J1 — 3T0 JMna, KOTOPBIM JTOBEPEHBI WM OBUTH JOBEPEHBI 3HAYMTENbHBIC MyOIMYHbIE (QYHKIMU APYrod CTPAHOW, HAIpUMEp, IIaBbl
TOCYIapCTB WM TIPABHTENBCTB, BUJHBIC IOJHMTHKH, CTapIlNe HPaBUTEIbCTBEHHBIC, CyJeOHBIC WM BOCHHBIC COTPYIHHKH, CTaplIde PYKOBOAMTEIH
rOCyIapCTBEHHBIX KOPIIOPAIUii, BUAHbIE JeATeIn MOIUTHIECKUX mapTuid. OnpeeneHne He pacIpOCTPaHAeTCs Ha PYKOBOAUTENeH CpeIHero 3BeHa MIN JIHII,
3aHHMAIONIHUX O0JIee HU3KHE MO3UINH B YKA3aHHOW KaTErOpHH.

Mexaynapoansie T1JJI — ¢usnueckoe im0, Haxoasmieecss WIM NPUHAMAaeMOE Ha OOCIY)KMBAHHME U SBIISIONIEECS JOIDKHOCTHBIM JIULOM IyOIMYHON
MeKIyHapoHoH opranuzanuu (IIpuMepsl MexIyHapoAHBIX opraHu3anuuii Bkmoyator OOH u addunupoBaHHbIe MEXTYHAPOAHbIE OPTAHU3ALHH, TAKHE KaK
MesxyHapoHas MOpcKash OpraHM3allis; PerHOHAlIbHBIE MEXIyHapoJHble opraHu3aimu, Takue kak Coser Eppormsl, macTHTYTHI EBpomneiickoro Coro3a,
OpraHu3anuio no 6e30macHOCTH U COTpyHUYecTBY B EBporne n OpraHnsanuro aMepiKaHCKUX TOCy/1apCTB; BOCHHBIC MEKIyHAPOIHbIC OpPraHM3alliH, TAKHe
kak HATO, 1 sxoHOMUYECKHEe OpraHu3aluy, Takue Kak BcemupHas Toprosas opranmsanus win ACEAH, u t.1.)

Poccuiickue IT/1JI — pusnueckne nuia, HAXOAAMIMECS I IPHHUMaEMbIe Ha 0OCITy)KMBaHHE U 3aMeMaolye (3aHUMAOIIME) TOCYIapCTBEHHBIE JIOIDKHOCTH
Poccniickoit ®eneparmu, nomkHocTH wieHoB CoBera mupexTopoB lleHtpanmsHoro Oanka Poccmiickoil ®exmepanum, JODKHOCTH —(enepaabHOM
TOCY/IapCTBEHHOH Cy)KOBbI, Ha3HAa4EHHE Ha KOTOPHIE M OCBOOOXKIEHHME OT KOTOPBIX ocymiecTBisstorces I[Ipesunentom Poccuiickoit denepauuu wmn
IpaBurensctBoM Poccuiickoit Deneparmy, nomkHoctH B lleHTpansHoM 6anke Poccmiickoit ®enepanum, rocyIapCcTBEHHBIX KOPIOPAIMSAX W HHBIX
opraHusanusx, cosmaHHex Poccuiickoii ®eneparmeil Ha ocHOBaHMM ()eiepaNbHBIX 3aKOHOB, BKJIIOUCHHBIC B IIEPEYHM JIOJDKHOCTEH, OINperernseMbie
IIpe3unenrom Poccuiickoit denepannu.
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Takke He SBMAOTCA CynpyroMm, 6nmMskum poaCTBEHHUKOM (POACTBEHHMKOM MO MPSIMON
BOCXOASLEN U HUCXOAsAWeN NuHuM (poguteneM un pebeHkoM, Aenywikon, 6abylukon u
BHYKOM), MOJSTHOPOAHLIM M HEMONMHOPOAHbLIM (MMELWMM 00LMX oTua MM maTb) 6paTtom u
CECTPON, YCbIHOBUTENEM W YCbIHOBIEHHbIM) nepeuncnenHblx MNOJT n He OencTByOT OT UX
NMeHWU;

B cnyyae ecnu 6eHedumumapHble Brnagenbubl AGOHEHTa — IOPUANYECKOro nuua SBNAKTCA
keM-nnbo un3 BbllenepevmcneHHblx nuu, ABGOHEHT — topuamnyeckoe nuuo yBegomnseT
Onepatopa 0 gaHHOM akTe npu 3akniodeHun [loroBopa u 06A3yeTcs nNpefocTaBuTb
CBeAeHus1 N AOKyMEHTbI no TpeboBaHnio OnepaTopa.

B cnyuae, ecnn ABOHEHTbI — tOpuanyeckne nuua SBNATCA opraHaMu rocyfapcTBEHHOM
BNacTW, WHbIMW TOCYAAPCTBEHHbIMW OpraHamu, opraHamyv MECTHOro CamMoynpaBrieHUus,
yYpEeXAEHUAMU, HaxoAAWMMUCA B WX BeOEHUWU, rocygapCTBEHHbIMU BHEOGIOOKETHLIMN
doHAamK, rocyaapCTBEHHbIMU KOpNopauusaMm Unm opraHm3aumsmu, B KOTopbix Poccuiickas
depepauns, cybbektbl Poccuiickon depepauumn nmbo MyHuuumnanbHble 06pa3oBaHus
nvetor 6Gonee 50 nNpoueHTOB akuwi (gonen) B Kanutane; MexXayHapoaHbIMU
opraHusaumsamu, NHOCTPaHHbIMK rocygapcteamu nnm agMVHUCTPaTUBHO-
TeppuTopranbHbIMK eauHMLamMm WMHOCTPaHHbIX rocyaapcrs, obnagarowmmm
CaMOCTOSITENIbHOW MPaBOCMNOCOBHOCTBIO; 3MUTEHTaMU LeEHHbIX Oymar, [OMnyLWeHHbIX K
OpraHM3oBaHHbIM TOpram, KOTOpble pacKpbiBalT MHPOPMAUMIO B COOTBETCTBUM C
3akoHodaTtenbcTBom Poccunckon dPepepaumm O UeHHbIX Bymarax; WHOCTpaHHbIMU
opraHuMsaumsmMm, LeHHble Bymarm KoTopbiX NPOLUNM Npoueaypy AUCTUHra Ha MHOCTPaHHOWM
Ovpxe, BxoAdWleh B TMepeyeHb, YTBEpXAeHHbln baHkom Poccun; MHOCTpaHHbIMU
CTpykTypamu 6e3 obpasoBaHusi OPUANHECKOTrO N, opraHn3aumoHHas oopma KOTopbIX He
npegycMmatpuBaeT Hanuuua OGeHeduumapHoro Bragenbua, a Takke eaWHONUYHOro
MCMNONMHUTENbHOrO OpraHa (3a WCKMYEHUEM CryvyaeB HanpaBfeHWUsi YNOMHOMOYEHHbIM
OpraHoM 3anpoCOB B COOTBETCTBUM C nognyHkToM 5 nyHkta 1 crtatenm 7 PepepanbHoro
3akoHa Ne115-®3) He TpebyeTca npepocTtaBneHuss WHGOpMauMM MO CBOUM
G6eHeduLMapHbIM BNagenbuam.

Momumo aToro, npu 3akmntoyeHun Jorosopa ABOHEHT — LOpMANYECKOE NULO NpeaocTaBnaeT
Onepatopy cBegeHus O npeactaButensx, OeHedumumapHbix  Bnagenbuax w
BblrogonpuobpeTartensx B criegyrowem oobeme:

B OTHOLUEHUM (PUBNYECKNX NUL, — PAMUNINIO, UMSI, @ TaKKE OTYECTBO (€CNN MHOE He
BbITEKAET N3 3aKOHA UMW HaLMOHaNbHOro obblvas), rpaXk4aHCTBO, AaTy POXAEHUs,
PEKBU3NTbI AOKYMEHTA, YAOCTOBEPSIOLLErO IMYHOCTD (Cepus (Mpy HanM4mMmM) n HoOMep
OOKYMEeHTa, JaTta BblgayM [OOKYMeHTa, HauMeHOBaHuMe opraHa, BblgaBLlero
AOKYMEHT, W koA nogpasgeneHns (Npy  Hanuuuu), AdaHHble [OOKYMEHTa,
noaTeepXxaarLero npaBo MHOCTPAHHOIO rpaxaaHuHa unu nuua 6e3 rpaxxgaHcTea
Ha npebbiBaHue (npoxunBaHune) B Poccunckon degepaumm (cepma (Npu HanuMyum) m
HOMep AOKYMEHTa, faTa Havarna cpoka AeNcTBus npaBa npedbiBaHUs (NPOXMUBaHUS),
AaTta OKOHYaHWs cpoka AencTBuSA npaBa npebbiBaHWa (NpoXuBaHus), agpec mecta
XUtenbCcTBa (pernctpauumn) unum mecta npebbiBaHus, MOAEHTUMUKALNOHHBIN HOMEpP
Hanoronnatenblmka (NPM €ro  HanuMyunM);B  OTHOLLEHWM OPUAMYECKUX UL, —
HauMeHOBaHWe, (UPMEHHOE HaMMEHOBAHWE Ha PYCCKOM A3blke (NONHOe wu  (unu)
COKpaLLleHHoe) (Mpy HanmM4YMM) U Ha MHOCTPaHHbIX S3blKax (NOSIHOE M (UNN) COKpaLLEHHOE)
(Mpn  Hanuuun); opraHusauMoHHO-NpaBoBas QopmMma; WAEHTUMDUKALMOHHBIA  HOMep
HanoronnarenbLmka UM Kog MHOCTPaHHOW OpraHu3auuun; CBeAEHUS O rocyaapCTBEHHOM
permcTpaumm: OCHOBHOWN rOCYAapCTBEHHbIN PErMCTPaLMOHHbIN HOMEpP (aNnst Hepe3ngeHTa —
Homep 3anucu o006 akkpeguTauum dwunuana, npeacTaBUTENbCTBA  MHOCTPAHHOIO
IOpUaANYECKOro nuua B rOCYAAPCTBEHHOM peecTpe aKKpeOMTOBaHHbIX — (PUNnanos,
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4.1.

4.2.

4.3.

4.4,

NpeacTaBUTENbCTB  WMHOCTPAHHbLIX  IOPUANYECKUX  NWL,  PerucTpaumoHHbI  HOMep
IOPUONYECKOro Nnua no MECTY YYpeXAeHuss W perncrpaumu), agpec perucrpauum
topuanyeckoro nuua (4ns pUaMYECKUX Nul, 3aperMcTpupoBaHHbIX B COOTBETCTBUM C
3aKOHOAATENbCTBOM MHOCTPAHHOrO rocygapctea -  MeCTO peructpauum u  agpec
perncTpaumMm puaMyeckoro nuua Ha TeppuTopun rocygapctBa, B KOTOPOM  OHO
3apeructpupoBaHo); OKATO;

e B OTHOLUEHUN MHOCTPAHHOW CTPYKTYpbl 6e3 obpa3oBaHusa topuandeckoro nvua (NomMumo
BblLLUEyKa3aHHbIX CBEAEHMI B HACTOALWMX YCMNOBUSIX) — HAUMEHOBaHWe, pernMcTpaLmoHHbIN
Homep (Homepa) (Npu Hanu4yMn), NPUCBOEHHbLIN MHOCTPAHHOWN CTPYKType 6e3 obpa3oBaHus
IOpPUANYECKOro Nuua B rocygapcTee (Ha Tepputopun) ee permctpaummn (MHkopnopawmm) npu
pernctpaumm (MHKopnopauun), kog (kogbl) (MPXM HanMuYuKn) MHOCTPAHHOW CTPYKTYpbl 6e3
00pas3oBaHusa OpMONYECKOrO nuua B rocygapcrBe (Ha TeppuTopumn) ee perncrpauuu
(MHKOpNOpauuKn) B KayecTBe HamnoronnaTenbluka (UNKM uX aHanorn), Mecto BeaeHus
OCHOBHOW [OeATEeNbHOCTU, a B OTHOLUEHMM TPacTOB M WMHbIX WMHOCTPaHHbIX CTPYKTYp 6e3
o6pa3oBaHUA LOPMANYECKOro NuLA C aHanNorM4YHON CTPYKTYPOM U PyHKLMEN TakKe COCTaB
MMYLLIECTBA, HAXOAALLErocs B ynpaeneHmm (CO6CTBEHHOCTI), haMUnnio, UMsi, OTYECTBO (Npu
HanMuun) (HaMMeHoBaHME) U agpec MecTa XUTenbCTBa (MecTa HaxoXaeHus1) yupeanTenen
(y4acTHMKOB),40BEPUTENBHOMO COOCTBEHHMKA (yNpaBnsiooLero) W npoTekTopoB (Npu
HanmMuun).

4, CBeneHunsi o6 AGoHeHTe

B cnyyae un3ameHeHus OaHHbIX, npegocTaBneHHbiXx ABoHeHToM OnepaTopy M yKa3aHHbIX B
HoroBope, AGOHEHT 0653aH B TeueHne 60 (LuectnaecaTn) AHEN C AaTbl BCTYMSIEHNS B CUIY Taknx
N3MEHEHMI NMCbMEHHO yBegoMuTb OnepaTopa.

B cnyyae OTMeHbl [0BEPEHHOCTM WNU MNpeKpaweHus AOencTBUS WMHOro [OOKYMEHTa,
NPeAoCTaBMAIOLLEr0 NPaBO COBEPLLUEHMS HOPUONYECKUX AEUCTBMI No [JoroBopy NpeacTaBUTenNto
AbBoHeHTa, ABOHeHT o06s3aH HeszamegnuTenbHO (B TOT Xe [OeHb) YCTHO (N0 TenegoHy
Onepatopa) n B TedyeHne 3 (Tpex) KaneHOapHbiX AHEW MUCbMEHHO YyBegOMUTb 06 3TOM
Onepatopa. [Jo momeHTa nonydeHnss OnepaTtopomM MNMUCbMEHHOrO 3asBrieHMss o6 OTMeHe
AOBEPEHHOCTU UNU MpeKkpaweHnn OenCTBUS MHOro AOKYMeHTa, NpefoCTaBnsloLero npaso
COBepLUEHMs topuandecknx gencteuin no [doroBopy npeactaButento ABOHeHTa, OEWCTBUSA
Onepatopa NO BbIMNOMHEHUIO MOPYYEHUA YNONMHOMOYEHHOro npeactaBuTens AGOHeHTa,
AEVCTBYIOLEro Ha OCHOBaHWW TakoW [OOBEPEHHOCTW WM Takoro AOKYMEHTa, CYMTaloTCs
Hagnexawmm obpasomM UCNOSTHEHHbLIMMU.

B cootBetctBUM co cTatben 6 ®PegepanbHOro 3akoHa oT 27.07.2006 r. Ne152-03 "O
nepcoHanbHbIX AaHHbIX" OnepaTop B Lensx 3aknioveHns n/mnn ncnonHeHuna [lorosopa, a Takke
B LUenax cobniogeHus OeWCTBYHOLWEro 3akoHogaTenbcTBa obpabaTbiBaeT nepcoHarnbHble
AaHHble AGOOHeHTa c/6e3 ncnonb3oBaHMS CBOMX MporpamMMHo-annapartHbix cpeacts. [loa
06paboTKOM nepcoHanbHbIX AaHHbIX MNoHMMaeTcs nwboe pJencteue (onepauus) wnu
COBOKYNHOCTb  OEWCTBUWA  (Onepauun), COBeplUaemMblX C  UCMNOMb30OBaHWEM  CPEACTB
aBTomaTtmsaumm unm 6e3 Cnosnib3oBaHNSa Taknx CPeACcTB C NepPCoHarbHbIMM AaHHbIMK, BKITOYast
cbop, 3anucb, cMcTeMaTtu3auuto, HakonseHue, XpaHeHue, B TOM YUCre KOMUN OOKYMEHTOB,
YAOCTOBEPSAOLWMX  JINHHOCTb,  YTOYHEeHMe  (OBHOBNEeHWe, W3MEHEHMEe), U3BIeYeHue,
ncnonb3oBaHve, obesnuunBaHue, ONOKMPOBaHWE, yAaneHue, YHUYTOXEHWE NepCOoHanbHbIX
AaHHbIX.

Ha nepvoa ¢ momeHTa 3akntoyeHus [JoroBopa v Ao npekpailieHus obssatensctB CTOPOH no
[loroBopy, a Takke A0 UCTEYEHUS CPOKOB XPaHEHUSI NepCOHarbHbIX AaHHbIX, YCTAHOBIEHHbIX
3akoHoaaTtenbCcTBOM, AGOHEHT BbipaXkaeT CBOe corfnacue Ha 06paboTKy NnepcoHarnbHbIX AaHHbIX
OnepaTopoM, a Takke cornacue Ha nepegadvy (pacnpocTpaHeHue, NnpefocTaBneHne, 4oCTyn) n
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4.5.

nopydeHne OnepaTtopoM TpeTbMM nunuam obpaboTKM NepcoHasnbHbIX OaHHbIX, NepeaaHHbIX

AboHeHTOM OnepaTtopy B xoae mucrnonHeHus [oroBopa, B TOM yucre ceegeHun o6 AGOHeHTe,

yKkasaHHblX B cTtatbe 53 PepepanbHoro 3akoHa oT 07.07.2003 r. Ne126-d3 "O ceaAsn" (3a

NCKITIoMEeHnEM MHGOpMaLNKM, COCTaBMAOLLEN TaliHy CBSA3N).

MpegyCMOTPEHHOE HACTOSAWMM MYHKTOM COrfacue pacnpoCcTpaHAeTCs Ha crydvau, Koraa

HEeob6XOAMMOCTb €ro MoflydeHns npeaycMoTpeHa AeNCTBYHOLWMMN HOPMaTUBHO-MPaBOBLIMMA

aKkTamu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBNSAETCA B LEensx ucrnonHeHusi [Joroeopa, B TOM

yncne ansa uenen AGOHEHTCKOro, CEPBUCHOIO U CNPaBOYHO-UHPOPMALIMOHHOIO 0BCNYXMBAHUS

ABOHEeHTa, B TOM 4uCMe BKMYEHUSI B [AdaHHble ANS  WUH(POPMAaLMOHHO-CMPaBOYHOro

obcnykuBaHusi, okasaHusi €My YCIyr, HepaspbiBHO CBsA3aHHbIX C Ycnyrammn Onepatopa,

B3blCKaHUsi 0eOUTOPCKOM 3ad0fMKEHHOCTM 3a Ycnyrun, XpaHeHust [JOroBOpoB M [OrOBOPHOW

AOKYMEHTAaLMK, B MHbIX LENAX, Hepa3pbliBHO CBA3aHHbIX C UCNonHeHneM [loroBopa, a Takke ang

cobnitogeHnsa Onepatopom TpeboBaHUIN OENACTBYIOLLErO 3aKOHOA4ATENbLCTBA.

MepedveHb nuu, ocylecTBNALWMX 06paboTKy NepcoHanbHbIX AaHHbIX AGOHEHTa NO NOPYYEHWIO

Onepartopa B COOTBETCTBMM C HACTOALLUMM MYHKTOM, a TaKkKe agpeca Takux Nvl yKasaHbl Ha

Canite Onepatopa n goBogatcsa Ao cBefeHuss AGOHEHTOB B MecTax obcnyxmnsaHma AGOHEHTOB

Onepatopa, B TOM 4ncne B MOMEHT 3akntoyeHuns [JoroBopa.

B cnyyae Hecornacua AOOHeHTa OENCTBME HACTOSILLEro MyHKTa He pacnpoCTPaHsIeTCA Ha

B3aMMOOTHOLLEeHNA CTOpPOH npu ycnoBun, 4to AGOHEHT Mpu 3akntoyeHun [JoroBopa 3asBuT O

CBOEM Hecornacum unu nogacT COOTBETCTBYOLLEee 3asBneHne B agpec Onepartopa B nepuog

nencteua [Jorosopa.

MoanuckiBas doroeop, AGOHEHT BbipaXkaeT cornacue Ha:

e MpenocTaBreHMe AOCTyMna K yCcnyram CBsA3W, OKasblBaeMbIM OPYrMMu onepaTopamu (B TOM
yucne ycnyramu PoymuHra);

e  Ha MCnonb3oBaHWe CBeAeHWI (B TOM YMCrle, HO HE OrPaHNYMBasiCb NEPCOHArbHbIX JAHHbIX)
006 ABGOHEHTE 1 X NpegocTaBrieHne TPETbMM NULAM;

e Ha obecneyeHne ABGOHEHTY BO3MOXHOCTW y4acTUsa B Mporpammax osifibHOCTM (aKkumsx)
Onepatopa, ero adunmMpoBaHHbIX UL, N/MnNn NapTHEPOB (TPeTbUX NnL);

e Ha MONyYeHME MOYTOBbLIX COODOLLEHWUA, SMEKTPOHHLIX MUCEM Ha SNEKTPOHHbLIA aapec
AbBoHeHTa, SMS-yBegomneHunin, PUSH- coobLieHnin, ronocoBbix cOOOLLEHMI A B TOM Yuche
peknamMHoro cogepxanus, ot Onepatopa, ero addUIMpoBaHHbIX NUL, W/MNN NapTHEPOB
(TpeTbMx nuy), UHEMPOPMALMOHHBIX WU HOBOCTHbLIX PacCbifioK, W ApYyron WHgopmaumm
PEKNaMHO-HOBOCTHOMO CoAepKaHusi, Ha NofyvyeHne OTBETOB Ha »anobbl n obpalleHns;

e Ha npoBedeHne OnepaTopoM CTAaTUCTUYECKMX W WHbIX WCCNEeAoOBaHMA Ha OCHOBE
00e3NnNYEeHHbIX AaHHbIX;

e  Ha OCyLlecTBneHue npsmbIx KoHTakToB Onepatopa ¢ AGOHEHTOM C MOMOLLIbIO CPEACTB CBS3M
B YKa3aHHbIX B HACTOSLLEM NMyHKTe Lensx (TenedoHHble Neperosopbl).

ABOHEHT BnpaBe 0TO3BaTb CBOE COrfacue B COOTBETCTBUWM C NyHKTamun 12.4, 12.5, 12.6
HacTosAWMX Ycnosun.

Mog peknamHOM WHOpMaUMEN B pamKax HACTOSILEro MyHKTa MOHMMaeTca uHdopMauus,
pacnpocTpaHeHHas nbbim cnocobom, B Nobon hopme 1 ¢ MCNoNb3oBaHNEM NOObIX CPeacTs,
agpecoBaHHas HeornpeaeneHHoMYy Kpyry nuu U HanpaerieHHas Ha MpuBMeYeHne BHUMaHus K
00beKTY peknammpoBaHus (korga OObEeKTOM peknaMumpoBaHus SBNAETCA TpeTbe Nnuuo),
dopMupoBaHME unNu nogaepXaHme WHTepeca K HemMy WM ero npoaswkeHuve Ha pbiHke. K
peknamHon mHdopMaumm He oTHocuTca nHdopmauna o6 Onepatope mn Ycnyrax, AoBeaeHue
KoTopon ao AboHeHTa OnepaTtopom obd3aTenbHO B COOTBETCTBMM ¢ PeaeparnbHbiM 3akoHOM Ne
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4.6.

4.7.

5.1.

5.2.

5.3.

5.4.

5.5.

126-93 o1 7 ntons 2003 r. "O cBasun" n gpyrumm HoOpMaTUBHLIMU SOKYMEHTaMU, YTBEPKAEHHBIMU
B VX pa3BuTue.

ABOHEHT Takke p[aeT cornacve Ha npegocTtaBneHve OnepaTopoM TpeTbMM NUuaM  Kak
MOMHOCTBLIO, TaK N YacTu ceegeHun o6 ABGOHeHTe, He SBMSAIOLWMXCA NepcoHarbHbIMU AaHHbIMU
(aboHeHTCKuN HOMEp, CBeAEeHNS O nNnaTexax n Apyrne AaHHble, 3a UCKITIOYEHUEM MHGOPMaLNN,
COCTaBISAOLEN TanlHy CBA3W) B LENAX UCNOSIHEHUS UM B CBA3M C UcMonHeHnem [oroBopa, B
TOM yucrie ana obecneyeHns ucnonHeHnss AGOHEHTOM ero 06a3aHHOCTEN, NPegyCMOTPEHHbIX M.
13.1.4 Ycnosui, B Uensix ucnonHeHns OnepaTtopom 00653aTenbCTB UMM UCNOSNTHEHUS Nepeq
OnepaTtopom TpeTbMMn nuuamm o6s3aTensCTB NO JOroBOpPaM, HamnpaBrieHHbIM Ha ynyylleHne
yCnyr CBsi3W, MNpeaoTBpalleHne U NpOTUBOAENCTBME MOLLUEHHMYECTBY, HexenaTeNbHbIM
Bbl30BaM W pacnpOCTPaHEeHW0 BPESOHOCHOro MporpamMHoOro obecneyeHusi, CBA3AaHHOIMO C
MCNONb30BaHMEM YCNyr CBSA3W, OKa3aHWe MH(OPMALMOHHO - CTAaTUCTUYECKUX YCNyr, a Takke
NHPOPMMPOBAHMSA O 3aA0SMKEHHOCTM, B TOM YMCIE NOCIE pPacTOPXKEeHUs1 4OroBopa.

OnepaTtop He BnNpaBe CamMOCTOSITENBHO, 63 COOTBETCTBYHOLLEIO BONEN3bABNEHUS ABOHEHTa,
BHOCUTb KOPPEKTUPOBKM (M3MeHeHUs) B cBeaeHnst 06 AGOHeHTe, yka3aHHble B [loroBope.

PA3OEN lll. NEPEYEHb, OB BEM U KAHECTBO YCNYIr
5. MNepeyeHb Ycnyr, okasbiBaeMbiX AGOHEHTY

MepedeHb Ycnyr, npepoctaBnsemblx AOOHeHTy, onpegensieTca TapudHbIM  nNnaHoMm,
3aKa3aHHbIX ABOHEHTOM OOMOMHUTENbHO B COOTBETCTBMU C AEWUCTBYIOLWUMU NPEeAnoXeHUsaIMu
Onepatopa u/unu Tpetbnx nuy,. Kpome TOro, nepeyeHb Ycnyr onpenensercs BO3MOXHOCTAMM
ABoHeHTCckoro obopynoBaHus. [lepeyeHb Ycnyr Takke onpegensetca B COOTBETCTBUMM C
nuueHsnammu, Bo3amoxHoctammn Cetu cBasn Onepatopa. [epeyeHb Ycnyr npu Ucnonb3oBaHUu
PoymuHra 3saBncuT Takke OT BO3MOXHOCTEN ceTn PoymnHrosoro naptHepa Onepatopa.
OtaenbHble Ycnyrn moryT 6biTb oka3aHbl AGOHEHTY Npu YCrnoBMM COOTBETCTBUS ABOHEHTCKOrO
YCTPOWCTBa cneuunanbHbIM TEeXHUYEeCKMM TpeboBaHWsIM, HeoOXOAMMbIM ANsA  OKa3aHus
(nonb3oBaHUA) TakMMn Ycnyramu.

3asBka Ha n3aMeHeHune nepeyHs Ycnyr MoxeT 6biTb nepegaHa AboHeHTom OnepaTtopy cnocobom,
npvemMnembiM TexHudeckumn cpeactBamm Onepartopa, obecneuymBarowmmm naeHTUMKaLmo
ABoHeHTa, B TOM 4ymncne nocpeacTBOM fMYHOrO kKabuHeta nnn mobunbHoro npunoxexus. Mpu
nogade 3asdBkM 00 wu3MeHeHun nepevHs Ycnyr ABOHEHT wucnonb3yeT WpoeHTudukaTopsl,
onpeaeneHHble OnepaTopom.

Onepatop 065a3aH npegoctaBnaTb AGOHEHTY NO ero 3anpocy MHgoOpMaUMo O NepeyHe Ycnyr,
okasbiBaeMbix AboHeHTYy OnepaTopom.

JInuHbIN KabuHeT MOXeT ucnonb3oBaTbcAd ABGOHEHTOM Ans Bblbopa AOMOMHUTENbHBIX YCAyr,
OTKas3a OT HUX U ynpaBrneHnsa. ADOHeHT 06a3aH obecnevmBaTb COXPAHHOCTb JIOTMHA M Napons,
HeobxoanmbIX Ana goctyna B JInyHbIn kKabuHeT. [lecTBus, coBeplueHHble B JInYHOM KabuHeTe,
AOCTYN B KOTOPbIN OCYLWECTBEH C ncnonb3oBaHuem JlornHa n naponst AGOHeHTa, Npu3HatTcs
AENCTBMAMM, COBEPLUEHHbIMM ABOHEHTOM JIMYHO UMW €ro YrNosTHOMOYEHHbIM NPeaCTaBUTENEM
OT UMeHN 1 B MHTepecax ABoHeHTa. NMpn aToM ABOHEHT HECET OTBETCTBEHHOCTb 3a ntobbie (B
TOM YnCre HECAHKLMOHUPOBAHHbIE) OENCTBUS TPETbUX NNL, COBepLUEHHbIE B JIn4HOM KabunHeTe
ABOHeHTa, Kak 3a CBOM COBOCTBEHHbIE, a Tawke 3a NocrneacTeus Takmx gencrteui. Onepartop
BrnpaBe 6e3 NpeaBapuTEnbHOrO NpeaynpexaeHns NPUoCTaHoOBUTL UCNONb3oBaHe ABGOHEHTOM
JInyHoro kabuHeTa B crniydyae pacTtopxeHus [Jorosopa.
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6.1.

6.2.

6.3.

7.1.

7.2.

7.3.

7.4.

6. O6bem ycnyr

OnpegeneHne obbema Ycnyr, okasaHHblx AGOHeHTy OnepaTopoM, OCYLLEeCTBRSETCA Ha
OCHOBaHuM nokasaHun bunnuHroson cuctembl OnepaTtopa, NMb6o obopyaoBaHUA CBA3N OPYrnx
onepaTtopoB CBA3U, B YACTHOCTW, MPK OKaszaHun ycnyr cesa3n AGOHeHTY B PoymuHre.

Ncxogs m3 cymMm paHee BHECEHHbIX MnaTexen, ycnosun TapudHOro nnaHa u obbéma
ncnonb3oBaHHbIX ABOHEHTOM Ycnyr (B TOM u4ucne, Mpu nonb3oBaHun PoymuHrom) B
BunnuHroBon cucteme ykasbiBaeTca ocTaTok Ha JluueBom cyete. BenuumHa ocrtatka
npegcraensieT cobon o6obLeHHY MHdopMaumio 06 obbeme Ycnyr, KOTopbii MOXeT ObiTb
ncnonb3osaH AOOHEHTOM (MONMOXWUTENbHOE 3HA4YeHMe ocTatka) unM Obll  UCMonb30BaH
ABOHEHTOM MOCMe MOSIHOFO pPacXOA4OBaHWs Ha onnaty YCrnyr BHECEHHbIX nnaTtexen
(oTpuuaTenbHoe 3HadYeHue ocTaTka). BHeceHne nnaTexen oTpaxaeTcs Kak yBenmyeHve octaTtka
Ha JlnueBom cyeTe, B3MaHWe nnaTtbl 3a OKa3aHHbIe YCMYru - Kak ero yMmeHblUleHne. Y MeHbLUEHNE
ocTaTka npomsBoanTCca ucxoas u3 Tapudos Ha Ycnyrm ¢ ydetom HOC M vHbIX Hanoros,
BKItOYaeMblx B LeHy. OTpuuaTtenbHoe 3HadeHue ocTaTka BblpaXkaeT pasmep 3a00IPKEHHOCTH
ABoHeHTa.

CepeHus 06 octaTke Ha Jlnuesom cyeTe AGOHEHTa CpeacTB, BHECEHHbIX U HENM3PaCX040BaHHbIX
ABoHeHTOM npu noTpebneHnn Ycnyr, ykasbiBalOTCA OTAENbHOM CTPOKOM B cveTax. CBeaeHus o
Tekylem octaTke Ha JlnueBom cuyeTe mMoryT 6biTb nonyveHbl AboHeHToM y OnepaTopa (B TOM
4Ymncre ¢ NOMOLLbIO roNToCoBbIX, MHTEPHET u/unun nHbix cepBrncoB OnepaTtopa).

7. NoeHTndmkauma AGOHeHTa n cpeacTBa B3aumogenctemsa ¢ Onepatopom

MoeHTudumkatopamm AGOHeEHTa, 3akpenndembiMu 3a ABoHeHTOM B cetn cBdA3n Onepartopa,

ABnATC ABOHEHTCKMIA HOMEDP, YHUKANbHbIA Ko naeHTndukaumm, naposnb, Homep SIM-kapThl,

ONO un pekBU3UTbI [OKYMEHTA, YAOCTOBEPAILIEro JIMYHOCTL M Ap., MCMNOMb3yemble Mo

OTAENbHOCTU UM COBMECTHO B COOTBETCTBUM C npasunamm Onepartopa.

UoeHTudukatopbl ABOHEHTaA MCMOMb3YTCA NpU ynpaBneHun aboHEeHTCKUMMK onepauusimu,

N3MEeHeHMN nepeyHst n Habopa Ycnyr, okasbiBaeMbix ABOHEHTY, NHPOPMAaLNOHHO-CNPaBOYHOM

obcnyxuBaHum, npu onnate YCnyr U B WHbIX Chy4vasX, NpeayCMOTPEHHbIX HaCTOAWMMU

Ycnosuamm n OnepatopoM Npu okasaHUM OTAENbHbIX YCNYr.

B cnyyasax, onpegeneHHbix Onepatopom, ABOHEHT MMEET BO3MOXHOCTb BHOCUTb MNaTexu u

n3ameHeHmsa B Habop Ycnyr, a Takke W3MeHaTb Apyrue ycrnosus [JoroBopa € MNOMOLLbHO

TEXHUYECKUX W/MNN  SNEKTPOHHBbIX CPeacts W ApyruMmy  cnocobamu € UCNONb3oBaHWEM

NpeHTndukatopoB (KOAOB, Napornen n UHbiX CPeacTB), NOATBEPXKAAIOLMX, YTO pacropsiKeHne

AaHo AGoHeHTOM. WaeHTudpumkatopbl HanpasnsatwoTca Onepatopom B agpec ABOHeHTa

TEeXHMUYECKM AOCTYMHbIMU crocobamu.

ABOHEHT BrpaBe Mcnonb3oBaTh JINYHLIN KABUHET A5 OCYLLECTBNEHMS Cneayowmx OeNCTBUNA:

e fonyyeHue uHgopmaumm 06 ncnonb3yembix no [orosopy Ycnyrax, 0 HAYUCNEHMAX Nnathl
3a MX Ucnonb3oBaHue, 0 coctosaHuMM banaHca JlvueBoro cyeta n nnatexax no [Joroeopy,
WHON wmHdOopMaUuKn, Heobxoaumon Anst UcnosnHeHus [loroBopa, a Takke HanpasneHus
OnepaTtopy vHdoOpmauun w/unu NpeTeH3nn, CBA3aHHbIX C UCNonHeHneM [loroBopa npwu
HanNM4MM TakKoro TEXHUYECKOro (pyHkuMoHana, peanusoBaHHoro Onepatopom B JlM4yHOM
KabuHerte;

e 3aKasa uW/unu nonyveHus agetanuMsauMm cyeta NoO BCEM BUOAM OKa3aHHbIX YcCnyr,
nononHeHusa banaHca JlnueBoro cyeTa;

* V3MEeHeHusa nepevHs M Habopa okasbiBaeMbiX YCryr, CMeHbl TapudHOro nnaHa, WHbIX
ycnosui [loroBopa;

e  ynpaBfieHMs abOHEHTCKMMU onepaunsamu.
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7.5.

7.6.

7.7.

7.8.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

Mcnonb3oBaHue JInyHOro kabvHeTa BO3MOXHO Mpw yCcnoBuu aBTopusaumm ABGOHeHTa nyTem
ykasaHusi AGOHEHTCKOro HOMepa M cneumanbHO HasHadeHHoro napons. [octyn B JIMYHbIV
KabuHeT moxeT ObiTb npegoctaBrneH Ha Cante OnepaTopa, a Takke C MCMNONIb30BaHMEM
onpeaeneHHbIX MHTepdENcoB (MPUNOXKEHUIN), PYHKLUNOHUPYIOLWMX B ceTU "UHTepHeT", B TOM
yucrne NocpeacTBOM NIMYHOMO KabmHeTa nnm MobuNbHOro NPUNOXEHUS.

ABOHEHT HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb YCTAaHOBMNEHHOro napons K JInuHomy kabunHety
N 3a yObITKN, KOTOPblE MOTYT BO3HUKHYTb MO MpUYMHE Nepegadv naponsi TpeTbMM nuuam u/mnm
HeCaHKLMOHNPOBAHHOIO MCMOSIb30BaHUA Napons TpeTbUMN Nnuuamu.

lMepeyeHb QencTBUA, OOCTYMHbIX K coBepleHnto B JIMyHOM KabuHeTe, onpenensieTcs
OnepaTtopoM N MOXET UBMEHATLCH B OOHOCTOPOHHEM MOpSAKe.

Bce pencrtsus, coBeplueHHble B JIM4HOM KabuHeTe Mpu ycrnoBuuM aBTOpU3auun, CHMTaKOTCA
coBepLUEHHbIMU ABOHEHTOM.

8. KauyectBO Ycnyr

KauecTBo noaBwxkHOW pagnoTenedOHHON CBA3N B 30HE paamonoKpbITUS CEeTU COOTBETCTBYET
aencteytowmm B Poccuiickon ®efepaumm TEXHNYECKUM HOPMaM N MMEROLLUMCSH STULEH3USM.
OnepaTtop npegocTaBnsieT YCryrn CBA3W KPYrNOCYTOYHO, exefHeBHO, ©e3 nepepbiBoB, 3a
NCKNOYEHNEM npoBefeHns ¢ cobnogeHnem TpeboBaHWA AEWCTBYHOLLErO 3akoHoAAaTernbCTBa,
NNLEH3MN HEOBXOOUMbIX PEMOHTHBIX M NpodhmnakTnyeckux pabor.

Ycnyrn cBA3n No nepejade AaHHbIX, a Takke TenemaTudeckue ycrnyrm CBA3U OKasblBalOTCH
Onepatopom AGOHEHTaM B CETM NOABWXKHOW pagmoTenedOoHHON CBA3M C MCMNONb30BaHUEM
KaHanoB, obpasyeMbix cpeacTBaMmn CBSA3N NOABMXKHON pagnoTenieddOHHON CBA3MW.

Ycnyrm cBA3M MO nepedaye [OaHHbIX OKasblBaAlOTCA C  MCMONb3oBaHMEM ABOHEHTCKMX
NHTEpPdENCOB, NPEeAYCMOTPEHHbIX UCNonb3yeMbiMm OnepaTtopomM CTaHAapTaMu/TEXHONOMUAMM
GSM/GPRS/EDGE/LTE 450/ UMTS/HSPA+/DC-HSPA+/LTE.

KayectBo nogBwxkHOM paguoTenedOHHOW CBA3WM B 30HE pPaauonoKpbITUA CEeTU MOXeT
yXygwartbCs, npepbiBaTbCs WMAM COMPOBOXAATbCSA MOMEXamMu MNpu BAUSHUM €CTEeCTBEHHbIX
yCrioBur N hakTopoB, NoKanbHbIX 0COOEHHOCTEN pernbeda M 3acTPOrKK, METEOPONOrMYECKNX
YCNOBWI U MHbIX MPUYMH, B TOM YMCIe NPy NoMexax, 3aTPyAHSOLWNX NPUeM CurHana, cBa3aHHbIX
C MeCTOM U1 YyCrnoBuAMW pacnonoxeHns ABOHeHTckoro obopyaoBaHus BOMM3W  NUHWIA
anekTponepeaad, 34aHun, B TyYHHeNsX, B nogsanax, NnoMeLleHNsiXx NogsanbHOro Tmna u apyrnx
NOA3EMHbIX COOPYKEHUSIX, PaaNONOMEX, 3arpy>KEHHOCTM KaHanoB CBA3M B KOHKPETHbIA MOMEHT
BPEMeHU, NporpaMMHoOro obecneyvyeHus, yCcTaHOBIEHHOro Ha obopyaoBaHMn ABGOHEHTa, WHbIX
XxapaktepucTuk ABOHEHTCKOro yCTponcTBa.

OkasbiBaemble ABOHEHTY YCnyrn B CUy KOHCTPYKTUBHbIX OCOBEHHOCTEN CeTU CBA3M 3aBUCAT OT
kayecTBa 060pyaoBaHMA ONepaTopOB MECTHbLIX NPOBOAHLIX TENEMOHHbLIX NMMHMI, 060pyaAOBaHUA
onepaTopoB MEXAYHAPOOHOW U MEXAYropogHen cBa3n, 0bopyaoBaHMs onepaTopoB NOLBUKHON
CBSA3K, MPOYNX ONepaTopoB, NPeAOCTaBNAOLLNX YCIYTn CBA3N.

Onepatop He HeceT OTBETCTBEHHOCTW 3a HeZOoCTaTkMm Ycnyr, BO3HUKLIME BCrEeAcTBuE
ncnonb3oBaHnss AGOHEHTOM HEWCMNPABHOrO, He OTBEYAKLLEr0 YCTAHOBMEHHbIM TpeboBaHUAM
ABoHeHTCkOoro obopyaoBaHus, NMbo ABOHEHTCKOro o00opyaoBaHWA WM MPUKIAGHOro
nporpaMmmHoro obecneyeHusi, KoTopble OblM  U3MEHeHbl wWnNn  moauduumpoBaHbl  6e3
cornacoBaHusa ¢ npoussoantenem n Onepatopom, NMBO HAaCTPONKM KOTOPbIX HE COOTBETCTBYIOT
pekoMeHAoBaHHbIM OrnepaTopoM HacTporKam.

OnepaTtop He rapaHTMpyeT KOppekTHylo paboTy npuknagHoro nporpaMmmHoro obecnedeHus,
NOCTaBMSEMOro TpeTben CTOPOHOM U He pekoMeHgoBaHHOro OnepaTopom, He OTBedvaeT 3a
paboToCnoCOBHOCTL cepBepoB OaHHbIX, YCTaHOBIIEHHbIX B NHOPMaLMOHHO-
KOMMYHWKaUMOHHON ceTu "VIHTepHeT", W 3a B3auMOAencTBue NPUKNagHOro nporpaMmmHoro
obecneyvyeHns AboHeHTCckoro obopyagoBaHusa ¢ NporpaMMHbIM obecnedeHmemM Taknx cepBepoB.
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8.9.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

Mpy YpesBblYalHbIX CUTYyaLMsIX NPUPOOHOIO U TEXHOTEHHOro xapaktepa OnepaTop B NOpsiake,
onpeaeneHHOM 3aKoHOAaTeNbLCTBOM, BNpaBe BPEMEHHO NMPEKPATUTb UMK OFPaHUYUTL OKa3aHue
ycnyr  cBsi3n.  YMOSHOMOYEHHble  FOCYAapCTBEHHble  OpraHbl B COOTBETCTBUM  C
3akoHogaTenscTBoM Poccumn nmetoT npaBo Ha NPMOPUTETHOE MONb30BaHME YCryramu CBSI3u.

PA3OEN IV. PACYHETbI CTOPOH
9. LleHbl n Tapudbl Ha Yenyru

Tapudbl Ha Ycnyru, lNopor oTknoyeHnsa, EguHuua Tapudukaumm Yenyr M nopsgok onnarbl
HenonHon EguHuubl Tapudukauumn yctaHaBnusatoTcsa OnepaTtopoM CaMOCTOATENbHO B
TapudHbIx nnaHax. Tapudsl, TapuHble NnaHbl U MHas MHPOPMaLNA, CBA3aHHASA C oKasaHWeM
ycrnyr cBsi3n, pasmelyatotcs Ha Cante Onepatopa.

Onepatop BnpaBe N3MeHATb B OQHOCTOPOHHEM nopsake Tapudbl (TapudHbIn NnaH), NpUHLMLI
Tapudmkaummn, Buabl Tapudukaumm, EguHudy Tapudmkauum v nopsgok onnatbl HEeMnosHOW
EovHuubl Tapudukaumm npu ycrnoBuu npeaBapuTenbHOro uaselleHns ABGOHeHTa O Takumx
N3MEHEHMAX NyTeM pasmeLLeHns nHgopmauumn o6 nameHeHusax Ha Cante OnepaTtopa He MeHee
yem 3a 10 (gecaTb) kaneHgapHbIX AHEN A0 BCTYNNEHUSA B CUNY TakUX M3MEHEHUI, a Takke nyTem
AOBeLEeHNs yKa3aHHbIX MHGopMauun o6 ykasaHHbIX M3MEHEHUsX OO0 BceoOLwlero cBeaeHus B
MecTax npogax u obcnyxumBaHms ABoHeHToB OnepaTtopa u (Mnn) BKIOYEHUsS MHOPMaLUn B
TEKCT cyeTa, BbicTaBnsemoro AGOHeHTY 3a okasaHHble Ycnyrn Onepatopa.
ABoHeHTaM-(pM3N4YEeCKMM N aM, B OTHOLUEHMM KOTOPbIX NPUMEHSAETCS M3MeHsieMbln Tapud,
AOMNONHUTENBHO HanpaenseTcss SMS-coobuweHune ¢ nHpopmaumnen 06 N3MEHEHUN OENCTBYIOLLINX
Tapwudos.

NHdpopmupoBaHne AGOHEHTOB-tOpUANYECKMX nul 06 nameHeHun TapudoB OCyLLECTBNSETCS B
nopsiake, npegycMoTpeHHOM ab3aueM nepBbiM HACTOALLEro MyHKTa.

B uenax paumoHanbHOro pacnpegeneHus Harpysku Ha CeTb cBa3nm Onepatop MmeeT npaso
ycTaHaBnueaTb AuddepeHunpoBaHHble TapudHble NraHbl MO BPEMEHWU CYTOK, OHAM Heaenu,
BbIXOA4HbIM 1 HEPabo4MM Npa3gHMYHBIM AHSM, a Takke No Habopy 1 06bemMy okasbiBaeMbIX YCnyr
M B 3aBUCMMOCTM  OT  JpYyrMx napameTpoB, NPedyCMOTPEHHbIX  OeNCTBYHOLWMUM
3akoHogaTenbcTBoM Poccurickon degepaumn.

Onepatop Bnpase ycTaHaBnMBaTb CKMAKM (Npemumn) and AGOHEHTOB K AencTeyowmm Tapudgam
ncxoasa u3 Konmyectsa onsiadeHHblX AGOHEHTOM YCnyr u Opyrnx napameTpoB, CBA3aHHbIX C
BblNoNHeHneM ABGOHEHTOM onpefeneHHbix ycrioBui [JoroBopa, a Takke MHble cneuunanbHble
npeanoxexnua ana ABoHeHToB. Ckuakum (Mpemuun) M mHble cneumanbHble NPeanoXeHus ans
ABOHEHTOB YCTaHaBNMBAKOTCA B MOCTOSHHbLIX UMW BPEMEHHbIX (Mepuog AeNCTBUS OrpaHnYeH)
npeanoXeHnsx (akuusx), ycrioBusi KoTopbix pasmewiatotca Ha Cante Onepatopa, a Takke
A0BOOATCA 40 BCceobLLero cBegeHus B Mmectax npogax n obenyxmnsaHms AboHeHtos Onepartopa.
lMnata 3a okasaHHble YCnyrn onpeaenseTtcs UCXOAs U3 MPOOOSTPKUTENbHOCTUM TenedgoHHOro
CoeauHeHus1, komuyectBa 3anpocoB AOOHeHTa, obbema Ycnyr, KonuyectBa unm obbema
NPUHATON, U(MNK) NepeaaHHoOn, U(Unu) oTnpasBneHHon, n(unu) obpaboTaHHOW, U(MNK) XpPaHUMOW
MHpopmaLmm no ymcny EguHuy, Tapmdmkauum, a Takke B 3aBUCMMOCTM OT APYrMx napameTpos,
NpeayCcMOTPEHHbIX AEeWCTBYIOLWKUM 3akoHogaTensctBoM Poccuiickon ®epepaunn. daktom
okasaHua OnepaTtopom Ycnyru no otnpaBke SMS-coobueHunsa ansaeTcs gakT otnpaBkm SMS-
coobLeHnd, chopMMPOBAHHOIO U OTNPaBreHHOro AGOHEHTOM, OT ABOHEHTCKOro yCTpPonCTBa
AboHeHTa kK SMS-ueHTpy OnepaTopa.

Y4yeT npoaomKUTENbHOCTU COeAUHEHMS BE4EeTCS B COOTBETCTBMMU C MpuHATbIMM Onepatopom
EovHmuammn Tapudomnkaumn.
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9.7.

9.8.

9.9.

9.10.

9.11.

9.12.

9.13.

9.14.

9.15.

9.16.

HenonHaa EpguHuua Tapudukauum yuutbiBaetca OnepatopoM kak nonHas EaguvHuua
TapudurKaLmu.

EovHunua Tapudukaumm coeanHeHus npy npegocTaBneHuy yenyr nogsMKHOW CBA3W U ycnyr
CBA3N MO nepefaye AaHHbIX ANS Lenen nepegayun rofocoBor MHpopmaumm yctaHaBnmMBaeTcs
OnepaTtopom 1 ykasbiBaeTcsa B TapudHOM nnaHe, HO He MoXeT BbiTb 6onee 1 (0QHOM) MUHYTLI.
Ana tapudwukaumm coeamHeHusa no Cetn ceasu Onepatopa ycTaHaBnNMBaeTCs criegyollee
oba3aTtenbHoe NpaBUIIO BHE 3aBMCMMOCTU OT BblOpaHHOro AGoHeHTOM TapudHoro nnaxa:
NPOAOCIHKNTENBHOCTL coeauHeHust no CeTtun cesa3m Onepartopa, ucnonb3yemas Ans onpegeneHus
pasMmepa nnatbl, OTCYNTbIBAETCHA C 1 (NepBOM) CeKyHObl OTBeTa Bbi3biBaemMoro AGOHeHTa mnm
YCTPOWCTBA, CUrHan oTBeTa KOTOPOro npupaBHMBaeTcs K oTBeTy AGOHeHTa, 40 MOMeHTa oT6os
Bbl3blBalOLLEro wnu Bbi3biBaemMoro AOGOHeHTa, unuM Takoro yctponctea. CoeguHeHune
NPOAOIHKNTENBHOCTBIO MeHee 3 (TpeX) CeKyH He yuuTbiBaeTcs B 0ObemMe OKasaHHbIX YyCnyr
noaBwkHon cBA3n. OnepaTtop BnpaBe YyBeNUUMBATL MNPOAOIKUTENBHOCTb COEAUHEHMUS, He
Y4nTbIBAEMOrO B 06bEME OKa3aHHbIX YCIyr NOABUMXHOW CBA3WN.

MpoJomKNTENBHOCTE COEQMHEHMSA MO CeTU nepefadn AaHHbIX (CeaHca CBA3M), ucnonb3yemas
ANsa onpegeneHns pasmepa nnatbl, Npy nepeaaye rorocoBon MHopMauum oTcHnTbiBaeTcs ¢ 1-
M CeKyHObl nocne OTBeTa BbI3bIBAEMOr0 YCTPOWCTBA OO MOMeHTa OTOOsi BbI3blBAKOLErO WUNN
Bbl3bIBAEMOro YCTPONCTBA, Uin 06opyaoBaHus, 3ameHsowero AGoOHeHTa B ero oTCyTCTBUe, a
npuv nepegave Herorocoson MHdopmauum — ¢ 1-ro nepegaHHoro 6anTta. CoeguHeHne No cetn
nepegayv gaHHbIX (CeaHc CBA3W) Npu nepegade ronocoson MHopMaLnm NPOSOMKUTESNbHOCTLIO
MeHee 2 (OBYX) CEKyHA He yunTbiBaeTCcsa B 06bemMe okasaHHbIX YCryr CBA3M No nepegaye AaHHbIX
npv NOBPEMEHHON cucTemMe onnaTbl.

[na KoppeKTHOro 3aBepLueHus Bbl3oBa AGOHEHTY HEOOXOAMMO HaXaTb KNnaBuLly OKOHYaHWUS
Bbl30Ba, B COOTBETCTBMM C MHCTPYKUMEN K ADOHEHTCKOMY YCTPOMCTBY. [nsi KOpPpPEKTHOro
3aBepLlleHnss UHTepHeT-ceccunm ABOHEHTY HeobXxoouMO 3aBepLUNTb aKTUBHYKD CECCU0 U
OTKMNIOYMTb Nepegadvy AaHHbIX.

K AGOHEHTCKMM YCTPOMCTBaM, CUrHan oTeeTa KOTOpbIX NPUPABHUBAETCS K OTBETY Bbl3bIBAEMOIO
nuua 1 CNYXMUT HavyanoMm otcyeTa NPOAOIMPKUTENBHOCTU COEAUHEHUS, OTHOCATCS:

e annapaTypa nepegadv gaHHbix (mogem, WAP-nopT, TepMunHan roriocoBon NoYThl U Np.);

¢ hakCUMUNbHbIM annapar;

o ABOHEHTCKOE YCTPOMCTBO, 060pya0OBaHHOE aBTOOTBETUMKOM;

e ABOHEHTCKOE YCTPONCTBO C aBTOMaTU4eCKMM onpegenutenem HomMepa;

e MHble ADBOHEHTCKMe YCTpOWCTBa, 3ameHswowmne AOBOHeHTa B €ero OTCyTCTBME MU
obecneumBatome (N uMUTUpYyoLWmne) obmeH nHdopmMmaLmen.

lMnata 3a npepoctaBneHne OnepaTtopoM AOCTyna K CeTU nepedayn AaHHbIX B3nMaeTcs
OAHOKPAaTHO 3a KaxKabl GhakT NpedocTaBneHms OCTyna K ceTu nepesadn JaHHbIX.

Hauncnenunsa no PoymuHry nponssogaTcs Ha OCHOBaHMM AaHHbIX 060pyaoBaHnst POyMUHIOBOro
napTHepa Onepatopa 3a pakTMyYeckn okasaHHble ABOHEHTY Ycnyru.

Beugy Hanuums TexHuvecknx ocobeHHocTen B npouenype obmeHa nHdopmaumnen ob obveme
okasaHHbIXx ABoHeHTy Ycnyr mexay OnepaTtopom m PoymuHroBbiM napTtHepom Onepartopa,
HauncneHmsa no PoyMuHry MoryT ocyLlecTBNATbLCA C 3agepxkon o 30 (TpuguaTn) gHen no mepe
NOCTYNNeHns AaHHbIX 06 o6beme okasaHHbIX Ycnyr oT PoymuHrosbix naptHepos Onepartopa, B
CBA3N ¢ YeM Ha JlnueBom cuete AGoHeHTa MOXeT 0b6pa3oBaTbCs 3a40SPKEHHOCTb 3a OKa3aHHbIE
Ycnyru.

UHdopmauua o Tapudax npyv mucnornb3oBaHUn PoymuHra, o TeppuTopusiX, Ha KOTOpPbIX
npegocraenseTca PoymuHr, a Takke mHpopmauua o Tapudax Ha Ycnyrm gns AGOHeHTOB,
HaxogsLwmxca 3a npegenamm cybbekta Poccuiickon denepaumm, Ha TEPPUTOPUM KOTOPOTO
ABoHeHT 3akntouunn Jorosop, cogepxutca Ha CanTte Onepartopa n npegoctasnseTca AGOHEHTY
B KoHTakTHOM LeHTpe OnepaTtopa u MecTax npogax un obcnyxusaHna AboHeHToB OnepaTtopa.
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10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

10. Onnata Ycnyr

Onnarta Ycnyr npouMsBoguTca 3a okasaHHble OnepaTopoM YCnyru B COOTBETCTBUM C AaHHbIMU

yyeTa bunnunrosown cuctembl OnepaTopa.

ABGOHEHT onnauyvBaeT Ycnyrm nocpeacTBOM aBaHCOBOW CUCTEMbl onnaTbl (aBaHCOBOro

nnaTexa), ecnu JJorosopoMm, TapuHbIM MAaHOM, YCNOBUSMU OKasaHUs OTAENbHbIX YCryr unm

AOMOMHUTENbHBIM cornaweHnemM K [1oroBopy He yCTaHOBIEHbI YCNOBUSA 1 NOPSAO0K MPUMEHEHNS

WHOW CUCTEMbI OnnaTbl, B TOM YMCNEe OTNIOKEHHOro nrarexa.

Onepatop Bnpase ycTaHaBnMBaTb CyMMbl, KOTOpbIE ynnadmsatoTca AGOHEHTOM Mpu 3aKNioYeHN

[loroBopa n paccmaTpmBaloTCs B Ka4ecTBe onnarbl 3a npegocrasnsemole Yenyrn Onepatopa.

ABaHcoBaga cuctema onnaTbl:

10.4.1. lMpn onnate Ycnyr nocpeacTBOM aBaHCOBOrO nraTeXa OCYLLEeCTBSEeTCA BHeceHue
onpeeneHHbiX AEHEeXHbIX CyMmM Ha JluueBon cyeT AGOHeHTa, ¢ KoTtoporo OnepaTtop
CHMMaEeT nnaTexu 3a okazaHHble AGOHEHTY Ycnyru.

10.4.2. MNMpn aBaHcoBon cucteme onnatbl AGOHEHT MMEET MnpaBoO MOSb30BaTbCA Ycnyramm
Onepatopa npwu coctosiHm BanaHca Jlvuesoro cyeta AGoHeHTa, npesbllwatowem Mopor
OTKNtoYeHus, yctaHoBneHHbIn Onepatopom. CymMMa aBaHCOBOrO nnaTexa onpeaensieTcs
ABOHEHTOM CaMOCTOATENbHO, UCXOAA M3 NepeYvHs 3akasaHHbIX YCnyr B COOTBETCTBUM C
Tapudramm Onepatopa.

10.4.3. OnepaTtop BnpaBe ycTaHaBnuBaTb pa3mep [lopora OTKMNHOYEHUST B 3aBUCMMOCTU OT
TapudHoro nnaHa. OnepaTop orpaHuymBaeT npegoctaBreHne AGOHEHTY Ycnyr, ecnu
coctosaHne banaHca Jlnuesoro cyeta gocturaet Nopora OTKoYEHNS.

10.4.4. B cnyyae obpasoBaHnsa 3agormkeHHOCTU ABOHEHTa No onnaTe 3a OkasaHHble YCnyru 3a
PacuyeTHbI Nneproa, cHeT Ha onnaTy ykasaHHOW 3a40/MKEHHOCTM A0MmKeH ObiTb onnayeH
A0 KOHUa KaneHgapHoro Mecsiua, criegywouero 3a PacyeTtHbiM nepuogom. Cuet
NOANEXWUT onnaTte He3aBUCMMO OT TOro, MPUMEHANUCb N K ABOHEHTY Mepbl Mo
orpaHuUYeHuio NpeaocTasneHns Yenyr B cooTBeTcTBUM ¢ M. 10.4.3 HacToALWMX Y CroBUN.

10.4.5. Bo3oGHOBNEHME OKasaHusa Ycnyr npomsBoamtcs B TedeHue 3 (Tpex) AHenm nocne
NOCTYNneHns AeHeXHbIX cpeactB Ha Jluuesonm cyeTr AOBOHeHTa [0 YpPOBHS,
npesblwatoLero Nopor oTKNYeHUs.

Mepbl No orpaHn4eHnto NpegocTasneHus Ycnyr, npegycMoTpeHHble NyHKToM 10.4.3, HacToaLmX

Ycnosuin, MoryT He npuMmeHaTbcss OnepaTopom B CrieayroLmnx cnyyasx:

10.5.1. oo 3aBepLUEHNs] YCTAHOBINIEHHOIO cCoeaANHeEHNs1 C AGOHEHTCKMM YCTPOMNCTBOM;

10.5.2. npn cnmncaHun ABOHEHTCKOW nnaTtbl B NOpsigke M Ha YCroBMSX, NPenyCMOTPEHHbIX
TapudHbIM NIaHOM UNKU JONOSTHUTENBHBLIM cornatleHnem K florosopy;

10.5.3. npu okasaHuun n Tapudmnkaumm Yenyr npy PoymuHre B cootseTctaum ¢ n. 9.15 HacTosLwmX
Ycnosum;

10.5.4. B UHbIX cnyyasx, NnpegyCMOTPEHHbIX [JoroBoOpoM Unv ONONHUTENbHBIM COrfalleHneM K
Horosopy.

Y4yeT okasaHHbIX Ycnyr BegeTcs C ucnonb3oBaHveM npuHsaton Onepatopom EguHuMubl

Tapudukaumm. Bece pacyéTbl nponsBoasaTca B pybnax Poccuiickon Gegepaumn.

B cnyyae BO3HMKHOBEHMSI pa3HOrfacui no CTOMMOCTM OKa3aHHbIX YCRnyr OCHOBaHMEM Ans

pacyeToB CTOPOH sBNAOTCA AaHHble BunnuHroson cuctemsl Onepatopa.

B cnyyae Hecornacums ¢ cymmMou BbICTaBNEHHOTO K onnaTe cdeta AGOHEHT MMEET NpaBo 3asBUTb

06 atom Onepatopy B nucbMeHHOW popme C TpeboBaHMeM MosiICHEHUs ob6pa3oBaHWs

BbICTaBNEHHOW CyMMmbl. [lpeTeH3na ABOHeHTa paccmaTpuBaeTCs B MNOPSAKE U CPOKW,

yCTaHOBNEHHbIe 3akoHoAaTenbcTBOM Poccunckon degepaunm o CBA3N.

ABoHeHT npousBoguT onnaty Ycnyr OnepaTtopy € 06s3aTenbHbIM yKa3aHMeM B NaTEXHbIX

AOKyMeHTax Homepa csoero Jlvuesoro cyeta unm AGOHEHTCKOro Homepa.
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10.10.

10.11.

10.12.

10.13.

10.14.

10.15.
10.16.

11.1.

B cnyyae HeucnonHeHnss A6oHeHTOM 06a3aTenbCTB No onnate YCnyr B CPOKW, YCTaHOBMNEHHbIE
B n. 1044 n YcnoBun (ganee — 3agomkeHHOCTb), CTOPOHbI cOrnawakrTCa NpekpaTuTb
obas3aTtenbcTBO Mo onnate 3afofmKeHHOCTU cnocobom, B COOTBETCTBUM C  KOTOPbIM
obsa3aTenbCcTBa NpekpawarTcs:
e y ABOHeHTa — B YaCTW NoraweHnsa BO3HUKLWEN 3a00IMKEHHOCTH;
e y OnepaTopa — B 4acTu OKaszaHUs ycryr cBA3n No nobbiM ApYruM 3aKnioYeHHbIM CTOPOHaMM
[OroBopam Ha CymMMy MnoralleHHOM TakuMm obpasom 3a40mKeHHOCTN AGOHEHTa;

e [locne npumMeHeHWs HACTOSALLEro ycrnosust 6anaHc nuueBbIX CHETOB, BblAEMNEHHbIX MO TakNM
APYTMM 3aKMoYeHHbIM MeXdy CTOPOHaMu A0roBopam, OCTaeTCH NOSTIOKUTENbHbIM

e O npumeHeHun HacTtoswero ycnosuss ABGOHEHT yBegoMMsieTCa nocpeacTtsom SMS-
coobuweHns nnubo mHbIM goctynHbiM OnepaTtopy cnocobom. AGOHEHT BrpaBe MpekpaTuTb
AEeNCTBME HacTodAWero ycrnosus nyteM HanpasneHus OnepaTtopy COOTBETCTBYIOLLENO
yBeOMSIEHNS B MUCbMEHHOM BMAE A0 MOMEHTa BO3HUMKHOBEHUS 3aJ0SPKEHHOCTU nepep,
OnepaTopoMm 3a okasaHHble YCnyru.

Bo3MOXXHOCTb BbI30OBa 9SKCTPEHHbIX oOnepaTuBHbIX cnyx0 obecneunBaetca OnepaTtopom
kaxxgomy ABGOHeHTy GecnnaTHO M KpyrnocyTovHO MocpeacTtBOM Habopa Homepa (HOMepoB),
€OVHOro Ha Bcen Tepputopun Poccuiickon Pegepaunm ans CoOoTBETCTBYHOLLEN CryXObl (Cnyx06).
K aKkCTpeHHbIM onepaTmBHbBIM Cnyx06am OTHOCATCS:

e cnyxba noxxapHon oxpaHbl;

e cnyxba pearmpoBaHus B Ype3BbIYANHbIX CUTYyaLNSX;

e cnyxba nonuumu;

e cnyxba ckopon MeaULMHCKON MOMOLLM;

e aBapumnHas crnyba rasoBon ceTu;

e cnyxba "AHTuTEpPpOP".

Mprém nnartexen ocywecTtensetca OnepaTtopom Unm NULOM, UM YNOSTHOMOYEHHbIM. [leHeXHble
cpencTtea yuntbiBatoTcs Ha JlnueBom cuéte ADOHEHTa He No3dHee OHS, CrieayloLwero 3a AHEM
NOCTYNEHNS OEHEXHbIX CPeACTB Ha pacyeTHbIN cyeT OnepaTtopa.

B cnyyae obpalueHns AboHeHTa ¢ TpeboBaHUAMM 06 yMEHbLLEHMM pa3Mepa onnaThl OKa3aHHbIX
Ycnyr, 0 BO3MELleHUN pacxodoB MO YCTPaAHEHUIO0 HeOOCTaTKOB OKas3aHHOM YCnyru CBOUMM
cunamm unu TpeTbMMM NMLAaMK, a Takke O Bo3BpaTe yniavyeHHoW 3a YCnyrn AeHeXHONW CyMMbI U
BO3MELLEHNN YObITKOB, MPUYUHEHHBLIX B CBSA3W C OTKA3OM OT MpefocTaBneHus Ycnyr, u npwm
ycnosun npusHaHma OnepaTtopom ykasaHHbIX TpeboBaHu OBOCHOBaHHLIMK, OHW MOAnexar
yAOBNEeTBOpPeHMIO B 10-OHEBHbLIN CPOK C AaTbl paccMOTpeHus npeteHsnmn OnepaTopom.
ABoHeHT BnpaBe obpatuTbca k OnepaTopy 3a BO3BPATOM AEHEXHbIX CPEACTB, BHECEHHbIX UM B
kayecTBe aBaHca. OnepaTop BO3BpallaeT HEWUCMNONb30BaHHbLIN OCTATOK LEHEXHbIX CPeacTs
nocne npoBeAeHMs BCEX B3aMMOpacyeToB Ha yka3aHHbI ABOHEHTOM B 3asiBNIEHMM pacHETHbIN
cyeT — ana AGOHEHTOB-HOPUANYECKNX NNL, 1 BAHKOBCKUI cHeT (GaHKOBCKYHO KapTy) Uiy Ha HoOMep
TenedoHa B cucteme Onepartopa — anst AGOHEHTOB-PU3NYECKNX NnL,.

PacuyeTbl mexxgy A6oHeHToM 1 OnepaTtopom OCyLLEeCTBNATCA B 6e3HannyHon gpopme.
OneKTpoHHbIN 4Yek Hanpaensdetca Onepatopom nocpeactBoM SMS — coobueHnin Ha
ABOHEeHTCKUn HoMep NMBO No agpecy ANEKTPOHHOM NOYThI, yKadaHHble B [loroBope.

11. Cuyer

Cuert BbicTaBngetca Onepatopom 3a PacueTHbIM nepuod nocpeactsom JinyHoro kabvHeta, a B
Crny4yae HeBO3MOXHOCTM HanpaBnsAeTcs No pekBuM3uTam, ykasdaHHbIM ABoHeHTOM B [lorosope.
Ecnu poctaBka cyeTa 3akasaHa ABoHeHTom B [loroBope, Onepatop OCyLlecTBnseT AO0CTaBKy
cyeTa nocne nctevyeHnsa PacyeTHoro nepmoga nocpeactsom JInyHoro kabuHeTa B Te4yeHue
10 (mecatn) gHen ¢ MOMeHTa BbICTaBrneHnsa cdeta. BapmaHTbl cnocoba npegocTaBneHms cyeTa
ABNAOTCA APYr ANs Apyra B3avMoucknovarowmmi. CyeT MoXeT BKkyaTb B cebs Takke
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11.2.

11.3.

11.4.

11.5.

11.6.

12.1.

cBefeHua o6 Ycnyrax, paHee He npegbsaBrieHHbIX K onfaTte, HO OKa3aHHbIX B Mecsauax,

npeallecTsyoWwmx PacyeTHOMy Mecsiuy.

B cnyyae ecnn  AGOHeHT sBNdeTcs  OpUAMYMECKMM  NMUOM/  MHAMBUAOYarbHbIM

npegnpuHumatenem, OnepaTtop 006s3aH BbICTaBUTb ABOHEHTY CYET-(PaKTypy, akT caauu-

NPUEMKN OKasaHHbIX Ycnyr 3a Pac4éTHbin nepyoa Ha CymMy OKa3aHHbIX Ycrnyr B PacyéTHom

nepvoge. Cpoku BblCTaBNeHNs cyeToB-(hakTyp onpegensalTcs AENCTBYIOLLMM

3akoHogaTtenbcTBOM Poccuiickon ®epepaumn. [loctaBka cyéTa-hakTypbl, akta caavm-npuemMku
oKasaHHbIX Ycnyr ocyuiectnsetca ABGOHEHTY B COOTBETCTBUM C BblbpaHHbIM B [JoroBope
crnocobom npegocTasBneHns cyeTa.

11.2.1. BHe 3aBucumoctM oT nwoboro  nonoxeHust  [oroBopa, NpoOTMBOpEYaLlEero
HWXecnegywowemy, cyeTa-gakTypbl M akTbl MOryT pgoctaenatecsd OnepaTopom
NCKMIOYMTENBHO NO 3NEKTPOHHON noyTe nnu B JIYHbIN KabnHeT.

HenonyyeHne unu 3agepxka B NonyvyeHUn cyeToB (cyeToB-hakTyp) AGOHEHTOM He ABnsieTcs

OCHOBaHMeM [fns oTkasza oT onnatbl AGOHEHTOM YCnyr unM OCHOBaHWEM AN MNonyyYeHus

OTCPOYKM UITM paccpoYKM No onnare YCnyr.

B cnyyae Bbibopa AGOHEHTOM - FOPUAMYECKUM NULOM/ UHOUBMAYANbHLIM NpeanpyHuMaTenem B

[oroBope crnocoba npegoctaBneHns cyeta — "ONEKTPOHHbIA OOKYMEHTOOO0pPOT", ABOHEHT

cornawaetca nonydaTb oT OnepaTopa JONEKTPOHHble [OKyMeHTbl/[1akeTbl 3neKTPOHHbIX

AOKYMEHTOB, B TOM u4ucne nucbma (yBegomneHus) Onepatopa, NOAMMCaHHbIE YCUNEHHOW

KBanMuLUMpoBaHHOM ONEKTPOHHOW MOAMUCLI0 MO TENEeKOMMYHUKALUMOHHBbIM KaHanam CBs3n

yepe3 OnepaTopa 3NEKTPOHHONO [OOKyMEHTOOOOpoTa, a Takke 00s3yetca obecneuntb

TEXHMUYECKYI0 BO3MOXHOCTb Ans npuema n o6paboTkm M MNakeToB 3NEKTPOHHbBIX JOKYMEHTOB U

OCYLLLECTBUTb MHble HeobxoguMmble OEeNCTBUSI B COOTBETCTBMM C [1OpsSiAKOM BbICTaBMEHUSA U

nony4yeHns cyeToB-pakTyp U ycrnoBuamn obcnyxumBaHns Onepatopa  3nMeKTPOHHOro

AOKYMeHTOO60opoTa, pasMeLLeHHbIMM Ha ero cawte. [lpu 3TOM, ONEKTPOHHbLIA OOKYMEHT,

NnoanNUCaHHbIN  YCUITEHHON  KBaNUUUUPOBAHHOW JNEKTPOHHOW MOAMWCbIO, MNpPU3HaeTCH

AOKYMEHTOM, pPaBHO3Ha4HbIM  [OKYMEHTY Ha OyMaxHOM HocuTene, MOAMMCaHHOMY

COBCTBEHHOPYYHOMN NOAMUCHIO U 3aBEPEHHOMY NevaTbio.

BbicTaBneHne n nonyyeHne AnNeKTPOHHbIX OKYMEHTOB/[1akeToB 3NeKTPOHHbIX OKYMEHTOB MO

TENeKOMMYHMKALMOHHBIM KaHanam CBsi3u AonyckaeTcsi npyu obsi3aTenbHOM UCNONb30BaHWUM

CtopoHamun cepTUdUUMPOBAHHBIX B COOTBETCTBUM C 3akoHogaTenoctBoM Poccumnckon

denepauunm cpeacTts Kpuntorpadpudeckon salmtbl MHGOPMaLMK, NO3BOSSOWNX OOHO3HAYHO

naeHTMuuMpoBaTh Bragensua ceptndurkata Knoda npoBepkn neKTPOHHOM NoAmnncu.

Korga c4et AGOHeHTYy npegocTtaBnseTca Yyepes JIndHbln kKabuHeT, NMbo No agpecy 3NeKTPOHHON

noyTbl, YykasaHHOMY AOBOHeHTOM, 06s3aHHOCTb No obecneyvyeHWo MpenocTaBneHnss cyeTa

CYMTaEeTCA BbINOSIHEHHON B MOMEHT pa3MelleHns cyeTa B JInyHoM kabuHeTe nnun HanpaBneHus

cyeTa No agpecy ANEeKTPOHHOW NoYThbl, ykadaHHOMY AGOHEHTOM, COOTBETCTBEHHO.

CyeTa MHbIX MNOCTaBLUMKOB YCNyr, OT MMeHM KoTopbix OnepaTop BbICTaBNSET cyeTa Ha

OCHOBaHWM JOrOBOPOB, 3aKMIOYEHHbIX C TaKMMKU onepaTtopamMmu, NPeAoCTaBnAaTCA aHanorM4HbIM

crnocobom, Y4TO U CYET 3a yCryru CBA3u.

PA3OEN V. NPABA U OBA3AHHOCTU CTOPOH
12. NpaBa AGoOHeHTa

ABOHEHT Bnpaee:
12.1.1. nony4yatb HeoGXxoAMMyl M OOCTOBEPHYK WMHopmaumio o6 Onepatope, pexvme ero
paboTbl, OKa3biBaeMbIx Ycnyrax;

CtpaHuua 18 13 30



12.1.2.

12.1.3.

12.1.4.

12.1.5.

12.1.6.

12.1.7.

12.1.8.

12.1.9.

TpeboBaTb nepepacyeT ABGOHEHTCKOW nnaTbl BMAOTb A0 MOSIHOFO BO3Bpata CymM,
ynnayeHHbIX 3a YCnyru, B CBSA3M C HeNpeocTaBneHnemM Ycnyr He no BuHe AGOHEHTa unm
NpeaoCcTaBrieHneM UX HeHaanexallero Ka4yecTsa;

OoTKasaTbCcA OT onnaTbl Ycnyr, npefocTaBrieHHblx emy 6e3 cornacoBaHMs U He
npeaycMOTpeHHbIX [1oroBopom;

nony4yaTb Ha YCroOBWSIX, YCTaHOBMEHHbIX OnepatopoM, M 3a OTAENbHy nnarty
AeTanuM3aumio cyeta no BceM Buaam Ycnyr C ykasaHvem AaTtbl U BPEMEHM BCeX
COCTOSIBLUMXCA 3a 3anpalinBaeMblil Nepuoa COeaAvHEHUN, UX NPOOOSPKUTENBHOCTU U
ABOHEHTCKMX HOMEPOB;

Npv aBaHCOBOW CUCTEME OnnaTbl BHOCUTb aBaHCOBbIE NNaTeXxu n nogaepxueatb banaHc
Jlnuesoro cyeTa B pasmepe, npesbiwatoliemM Nopor OTKNHYEHUS;

BHOCUTb MnaTexu W U3MeHeHWs B Habop Ycnyr, a Takke W3MeHATb Apyrue
onpegeneHHole OnepatopoM ycrnosust [loroBopa C MNOMOLLUBbIO TEXHUYECKUX W/UMn
9NEKTPOHHbIX CpeacTB M ApyrMmmn crnocobamu ¢ mcnonb3oBaHnem WaoeHTudukatopos
(kogoB, Maponenm W MHbIX CPeAcTB), MOATBEPXKAANLWMX, YTO pacnopskeHue [aHo
AboHeHTOM. OO6pawartbcss k OnepaTopy C npennoXeHnsaMu U  NPETEH3USIMU,
Kacarowmmmcs npegoctaBnseMbix Onepatopom Ycnyr.

coBepluiaTb ucxoasuwme Bbi3oBbl M3 CeTtn cBasnm OnepaTopa Ha MexayHapoaHble
HanpaBneHnsi Ha yCNoBUAX, YCTaHOBMNEHHbIX OnepaTtopom.

obpaTtutbcs kK OnepaTopy C 3asiBnieHnem o 6rnokmpoBke ABGOHEHTCKOro Homepa, Nmbo
yepe3 MobunNbLHOE NpunoXxeHue, NMbo nocpencTsoM JlmdHoro kabuHeta, nMMbo nytem
obpaweHnss B KoHTakTHbIN uUeHTp OnepaTtopa wunuM B Toudky npogax Onepartopa.
MuHMManbHbI U MakCUManbHbIN CPOK BrIOKMPOBKM ABOHEHTCKOro HomMmepa MOXET ObITb
orpaHnyeH Onepatopom. [lpn atom ¢ ABOHeHTa B3MMaeTcsi nnata 3a BeCb Nepuop
GrOKMPOBKMN, YKa3aHHbIN B 3aaBneHnn ABOHEHTa, ecnin oHa npegycmoTpeHa TapudHbim
nnaHom.

NPUHATB YCNOBUSA akuuK, yctaHoBreHHon OnepaTtopoM (MyHKT 9.4 Ycnoswuii), C TOMOLLbIO
TEXHUYECKNX U/MNN 3NEKTPOHHbIX CPeacTB U ApyrMmMu crnocobamu C UCMNonb3oBaHUEM
NpeHTudukatopoB (KOAOB, Mapofiem Wu WHbIX CPeacTB, NoaTBEPXAAKWMX, 4YTO
pacnopsbkeHme gaHo ABoHeHToMm). MMpu nNpuHATUM AGOHEHTOM YCNOBWUA akLMK Takue
YCNOBWSI CTAHOBATCA HEOTHEMITEMOM YacTbto [loroBopa 1 M3MeHsT ycrnosusa [JoroBopa
Ha BpeMms ee NpoBeAeHMS.

12.1.10. Bblpa3nTb CBOE corriacune unn otkas oT npenoctaBlieHna eMy A0CTyNa K yciyram CBA3u,

oKasblBaeMbIM Opyrumu onepatopamu csasn. OTka3 oT npegoctasneHus ABOHEHTY
AOCTyna K ycrnyram CBsi3W, OKasblBaeMbIM OPYruMU onepatopamun CBsi3u, opopMnaeTcs
nytem nogadyn A6oHeHToM OnepaTopy MNMCbMEHHOTO 3asBMeHus, SABMSLWeEerocs
HeoTbemrieMon YyacTbto [loroBopa, iMbo MHbIM CNOcoBoM, ycTaHOBNEHHbIM OnepaTopomM.
Takon oTkas gencTByeT C MOMeHTa ero nonyyeHns OnepaTtopoM. [opsiAoK NOAKIYEHUS
ycnyru "MexayropoaHblil 1 MexXayHapoaHbIn AocTyn" ycTtaHaBnmeaeTca OnepaTopom.

12.1.11. Bblpa3uTb CBOE corfacMe C BO3MOXHOCTbH MWCMOMb30BaHWSA, B TOM 4ucCre,

npepoctaenexHms OnepaTtopom TpeTbUM nuuam ceBegeHun o6 ABOHeHTe B Uensax wu
cny4vasix, Korga HeobxoguMMOCTb Takoro cornacusi nNpeaycMoTpeHa AevCTBYHLUMU
HOPMAaTMBHO-MPaBOBbIMM akTamu. ABGOHEHT BrMpaBe OTO3BaTb 4aHHOE UM corfnacume B
noboe Bpema nytem HanpasneHus OnepaTtopy COOTBETCTBYHOLEN0 MUCbMEHHOro
3asBMeHns, ABMNSAOWErocd HeoTbeMneMon YacTtbio [loroBopa, NMG0 MHBIM CNOCOGOM,
ycTaHoBneHHbIM OnepaTtopom. Cornacue cumtaeTcd oTo3BaHHbIM ADOHEHTOM C MOMEHTA
nonyvyeHns OnepaTopoOM YyKa3aHHOMO B HAcCTOsILLEM MNyHKTEe 3asBneHus. [MonoxeHus
HaCTOALLEro NyHKTa NPUMEHSIIOTCA B YacTK, HE NpoTMBopeYaLlen NyHKTY 4.4 HaCTOALLNX
Ycnosuia.
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12.1.12. BbIpa3nTb CBOE COrfacuMe Ha BO3MOXHOCTb MOMyYeHUs1 MHPOPMALMOHHBIX PacChbInok,
peknambl oT Onepartopa u/wunu ero napTHEPOB, PacnpoOCTPaHAEMbIX MO CETAM CBA3N, a
TaKKe Ha NCMNOoNb30BaHME CBEAEHUIN O HEM B LieNsiX NpOoABMKEHNSA ToBapoB/paboT/ycnyr,
B TOM 4ucne, NyTeM OCYLUECTBIEHUSI MPSAMbIX KOHTAKTOB C AGOHEHTOM C MOMOLLbHO
CPeACTB CBA3M, Koraa Heob6xoanMMOCTb Takoro cornacusi NpeaycMoTpeHa AeNCTBYHOLNMU
HOpPMaTMBHO-NPaBOBbLIMKN akTamn. ABGOHEHT BnpaBe OTO3BaTb AaHHOE WM cornacue B
noboe Bpemsa nytem HanpasneHus OnepaTtopy COOTBETCTBYHOLENO MUCbMEHHOro
3asBMEHVSA, SBMSAOLWErocsi HeOTbeMNIEMOM YacTbio [oroBopa, nMbo MHbIM Cnocobom,
ycTaHoBneHHbIM OnepaTtopom. Cornacue cumtaeTca oTo3BaHHbIM ADOHEHTOM C MOMEHTA
nony4veHna OnepaTtopom yKka3aHHOroO B HACTOSILLLEM MYHKTE 3asiBNEHUSI.

13. O6a3aHHoCTKM ADOHeHTa

13.1. ABGOHEHT 0653aH:

13.1.1. go 3aknoyeHuns [loroBopa npegoctaBuTb Onepatopy Heobxogumbie w
AOCTOBepHble cBefeHusa o cebe B obbeme, npeaycMoTpeHHOM [JoroBopom,
MpaBunamn nogknyeHns n obcnyxmeBaHust abOHEHTOB M HaCTOALWLMMU
YcnosuamMu, WM MNOATBEPAUTb WX [OOKYMEHTanbHO B COOTBETCTBMM C
TpeboBaHMAMM AENCTBYHOLLErO 3akoHoaaTenscTBa P®P; BbINONHATL yCNoBus
[orosopa;

13.1.2. ucnonb3oBaTtb A48 noakntoyeHus k Cetu cBs3m Onepatopa ABOHEHTCKOe
yCcTpouncTBo, paboTatowee B Cetn cBasn OnepaTtopa U COOTBETCTBYIOLLEE
o6sa3aTenbHbIM TEXHUYECKMM TpeboBaHUAM, YCTAHOBIIEHHBIM AENCTBYHOLLNM
3akoHopgartenscTBoM Poccuiickon ®enepaumm;

13.1.3. B NONIHOM 06BbEME M CPOKK, KOTOpble onpeaeneHsbl [JoroBopoM, BHOCUTb
nnaTy 3a okasaHHble AGoHeHTy Onepartopom Ycnyru;

13.1.4. B TeyeHune 60 (LecTnaecsaTtn) kaneHgapHbelx gHen coobwats OnepaTtopy
00 M3MeHEeHMsIX NepcoHarbHbIX AaHHbIX (4N AGOHeHTa-m3nyeckoro nuua
— W3MeHeHve amunmM, UMEHW, OTYyecTBa W MeCTa XUTenbCTBa; ANs
ABOHEHTa-opNaNYECKOro nNuua — N3MeHeHne HanmMeHoBaHUsA (PUPMEHHOTO
HaMMEHOBaHWUA) OPUONYECKOTO NLA N ero MecTa HaxoXaeHus);

13.1.5. npy noctynneHun 3anpoca oT Onepatopa cBdA3n ¢ TpeboBaHWeMm
noaTBeEpPOUTbL  COOTBETCTBME  MEPCOHamNbHbIX  AaHHbIX  (haKTMYeckoro
nonb3oBaTens CBeAeHUAM, 3asBIieHHbIM B [JOroBope, OCYLEeCTBUTb
noaTBepXKaeHMe nepcoHarnbHbIX AaHHbIX NyTEM NpeacTaBneHus onepaTtopy
CBSA3N AOKYMEHTa yOOCTOBEPSIOLLErO JIMYHOCTb, UM OOHUM U3 CReayroLmx
npegocTaBnsieMblX OMNepaTtopomM CBA3M cnocoboB, HampaBnsieMblX Ha
3awuLleHHble pecypcbl OnepaTopa:

e nyTeM HanpasfieHUA OnepaTopy CBSA3W 3MEKTPOHHOro AOKYMEHTa, NoanucaHHOro
YCUNEHHOW  KBanUUUMPOBAHHOMW  SMEKTPOHHOW  MOAMuCbi, Mo  npwu
OCYLLECTBIIEHUN JOCTYNa K CUCTEME CaMOOBCyXMBaHMsA onepartopa CBsA3n, Yepes
KoTOpyto ABOHEHTOM OCYLLECTBNAETCA AOCTYN K cBeAeHUAM 00 OKa3biBaeMbIX eMy
ycrnyrax TeneoHHOM CBA3M U O pacyeTax C onepaTtopoM CBS3M, a Takke K MHOWM
nHopMaLmm (JTnyHbIN KabuHer), C ncnornb3oBaHnem yCUIeHHOM
KBannuumnpoBaHHOM 3NEKTPOHHOW NOAMNUCH;

e C Ucnonb3oBaHWeM deaepanbHOW rocyaapCTBEHHOW MHOPMaLVNOHHOW CUCTEMBI
"EovHas cuctema wmaeHTUpukaumm 1 ayteHTuUdukauumn® B UHPacCTpyKType,
obecneymBatoLLeN WHPOPMALMOHHO-TEXHONOrMYeckoe B3aumMoaencTene
NHPOPMAaLIMOHHbIX cucTem, NCNonb3yeMblX ans npeaocTaBneHus
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rocyfapCTBEHHbIX N MYHULMMANbHbLIX YCIYr B 9NEeKTPOHHOM doopme” npu Hanndmm
NOATBEPXOEHHOW YY4ETHOM 3anncu B cCUCTeMe.

13.1.6. cobntogatb nNpaBwuia Nofb30BaHUsS ADOHEHTCKMMN YCTPOUCTBaMU;

13.1.7. cogepxaTb AGOHEHTCKME YCTPOMUCTBA B MCMPABHOM COCTOSIHUM;

13.1.8. He  pgonyckaTb  OENCTBUW,  HaMpaBfEeHHbIX Ha  HapylweHWe  HOPMarbHOro
yHKUMOHMpPOBaHuA anemeHTtoB CeTtn cBasnm Onepatopa (obopydoBaHnsa  unu
nporpaMmHoro obecneveHust), He NpuHagnexawmnx AGOHEHTY;

13.1.9. BO wu3bexaHne BO3MOXHOIO BO3HMKHOBEHWS MOMEX M WHOW OMacHoOW CuUTyauun
ncrnonb3oBaTb ABGOHEHTCKOE 00opyaoBaHne ¢ cobnogeHnemM YCTaHOBIEHHbIX MPaBum u
OorpaHnyeHnin (B YaCTHOCTU, C Y4ETOM 3anpeTa NCMoNb30BaHMA B fieTaTenbHbIX annapaTax,
Ha aspogpomax, aBTo3anpaBoOYHbIX cTaHumsx (A3C), a Takke Ha npegnpuaTUSX,
opraHuM3auusax, ydpexaeHusx U B OPYyrMx MecTax, rae CylwecTBYeT OrpaHuyeHue Ha
ncnonb3oBaHWe paguonepenatoLmx ycTpomucTB);

13.1.10. cobnogatb TpeboBaHust depepanbHoro 3akoHa ot 07.08.2001 r. Ne115-03 "O
NpOTMBOAENCTBMM Neranusaumm (0TMbIBaHMIO) LOXOAOB, MOMYyYEHHbIX NPECTYMNHLIM NyTEM, U
bnHaHCUpOBaHMIO Teppopmnama”, B TOM YUCIe NPeaoCTaBNsATb JOKYMEHTbI U MHOpMaLUnto,
BKMOYass wuHGOpPMauMio U AOKYMeHTbl 006 ABGOHeHTe, npepctaButensax ABOHEHTa,
BblirogonpuobpetaTtensx, yypegutensax (ydacTHukax) u GeHedumumapHbiX Bnagenbuax, a
TaKkKe Ha eXerogHon OCHOBE, HO HE pexe OOHOro pasa B rof, 06HOBMATL U NPeaoCTaBNATb
Onepatopy yKkasaHHyo wuHGopmauuio. B cnyyae HenpeactaeneHns ABGOHEHTOM
nHdopmaumm OnepaTtopy, cBegeHus 0 cebe, nNpedcTaBUTENsX, Bbirogonpuodperarensx,
OeHedmumapHbix Bnagenbuax AOOHEHTa cuMTaloTCa He noanexawumm n3MeHeHuo. B
crny4vae U3MeHeHus yKkasaHHbIX CBeAEHUI U (Mnn) BO3HNKHOBEHMS Yy OnepaTtopa COMHEHWU B
AOCTOBEPHOCTU U TOYHOCTU paHee MOSlyYeHHOW MHGOpMauun, B TOM Yucne B Cry4vae
HENOATBEPXAEHNSI LOCTOBEPHOCTM paHee noslydeHHbIx ceegeHun, OnepaTtop B TeveHue 3
(Tpex) oHen co gHSA nony4veHust HpopmaLmMm O HEAOCTOBEPHOCTU TakMX CBEAEHUI U (M)
BO3HMKHOBEHWNSI COMHEHWI MHAopmunpyeT ABOHEHTa NOCPeACTBOM HanpaBrneHUst KOPOTKOro
TEKCTOBOro coobLieHnss 0 HeobxoaMMOCTM MPeAOCTaBMeHUA LOCTOBEPHbIX CBeAeHUn, a
ABGOHeHT 00s3yeTcsa npegocTaBntb OnepaTopy U3MEHEHHbIE CBEAEHUS UMM MHAPOPMAaLMIO,
NnoATBEPXKAAMOLLYI0 AEUCTBUTENBHOCTL MMetowmnxca y Onepatopa cBeaeHun, B TedeHne 15
OHen co AHA NHADOPMUPOBAHMS;

13.1.11. npeactaenaTtb Onepatopy MHOPMaUMo Mo caerkam, B KOTOpbiX AGOHEHT AENCTBYET B
NHTEepecax TpeTbux nuy (BbirogonpuobpeTaTenen) Ha OCHOBaHWW, B YaCTHOCTW, AOroBopa
NMOpyYeHns, areHTCKOro 4orosopa u T.4., CBe4eHuNs O Takux nuuax B ob6beme, Heob6xogumMom
OnepaTtopy ans ux mgeHTudmkauum B cCOoTBeTCTBMM C TpeboBaHNSMN 3akoHoAaTeNbCTBa
Po:

a) B KOMMJEKTe C AOKyMEeHTamMun Npw 3akniodeHmmn gorosopa ¢ OnepaTopom;

©) He nosgHee 5 (nNATM) pabouux AHEW nocne 3aKm4vYeHUst COOTBETCTBYHOLLErO
A0roBopa, CornalleHu1s, MHOro JOKyMeHTa C TPeTbMM NMLOM (BbirogonpuobpeTtaTtenem);
r) He nosgHee 3 (Tpex) pabounx OHen C faTbl NOMyYeHUs MUCbMEHHOrO 3arnpoca
Onepatopa unu B TeyeHne 15 pgHenM co AHA WMHAOPMMPOBAHMS MOCPELCTBOM
HanpaBneHNss KOPOTKOro TEKCTOBOro coobLieHns 0 HeoBXoAMMOCTN NpeaoCcTaBneHus
3anpalnBaembiX CBEAEHUN.

13.2. ABOHEHT Takke 065a3aH:
13.2.1. MNpownssoaguTb Npegonnarty Ycnyr, ecnv oHa npegycmoTpeHa TapudHbIM NnaHoM.
13.2.2. CBOEBpeMeHHO noraluaTb 3aJ0MKeHHOCTb 3a YCnyru, B criydae ee BO3HUKHOBEHMUS.
13.2.3. Coobwate Onepatopy 4OCTOBEPHLIE CBEAEHMUS, YKa3daHHble B HACTOSALIMUX YCNOBUSIX, U
HeobOxoauMble ONa Haanexawero ucrionHeHnss OnepaTtopom cBoux 0693aTenbCTB.
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13.2.4. HesamegnutenbHO YCTHO M B TedeHne 3 (TpEX) KaneHgapHbiX OHENn MNUCbMEHHO
nHcpopmmposatb Onepartopa ¢ MOMeEHTa, Koraa ABOHEHTY CTano M3BECTHO O HACTYNEHUN
COOTBETCTBYHOLEro cobbITnS:

13.2.4.1. 0 Kpaxe wnu nponaxe OOKYMEHTA, YOOCTOBEPSIOLErO JfNYHOCTb, €Chun
ABOHEHT — U3nYecKoe NULO, O HECAHKLMOHNMPOBAHHBLIX Criyqasx, Koraa (koa)
napornb CTan U3BecTeH TpeTbUM/TpeTbeMy nuuam/nuuy;

13.2.4.2. 0 noTtepe, nponaxe vnn kpaxxe SIM-kapTbl/kapT ABOHEHTa; B cryyae yTpaTbl
SIM-kapTbl ABOHEHT npodosrKkaeT HeCcTU obsa3aTenbCTBa U OTBETCTBEHHOCTD,
NpegyCMOTPEHHYI0  HAcToAWUMM  YCroBUAMM, [0 MOMEHTa NoslyYyeHus
OnepaTtopoM NMCbMEHHOro coobLeHnst 06 yTpaTe;

13.2.4.3. 0 Ha4vane npouenypbl 6aHKPOTCTBAa B OTHOWEHUN ADOHEHTA, O MPUHATOM
peleHnn o 4obpoBoNbHOM NMKBMAALMM ADOHEHTa-IOPUONYECKOro NnLa;

13.2.4.4. 06 vHbIX 06CTOATENLCTBAX, KOTOPbLIE MOrYT BOCNPENATCTBOBATL UNN caenaTb
HEBO3MOXHbIM ucrnonHeHne [orosopa.

13.2.5. BosgepxmBaTtbCsa OT UCMNONb30BaHMSA YCyr B MecTax, rae CylecTByeT orpaHu4yeHne Ha
ncnornb3oBaHne paguorepeaarLlnx YyCTPOUCTB UMW HOPMbI Ha OOMycKaeMble YPOBHMU
pagnounsnyvyeHus.

13.2.6. He nonb3oBaTtbCcsa Npu ynpasneHun aBTOTPaHCNOPTHLIM CPEACTBOM BO BPEMS OBUKEHUS
ABGOHEHTCKMM  YCTPOMCTBOM, He OOOpyOQOBaHHbIM TEXHWYECKUM  YCTPOWCTBOM,
NO3BONAOLLMM BECTU NEpPeroBopbl 6€3 NCNonb30BaHMA pyK.

13.2.7.He wucnonb3oBaTtb B ceTn Onepatopa crneumanbHble TEXHUYECKNE CpeacTea,
npegHasHa4eHHble ANd HernacHoro nosly4eHns MHopMaunn.

13.2.8. AGOHeHT 0653yeTcst HECTM MOJSIHYKD OTBETCTBEHHOCTbI M MPUHUMaET Ha cebsa pucku,
CBfI3aHHble C MCMOMNb30BaHMEM MaTepuaros, MHOPMaUuK, ycryr U NpoayKToB B CETU
"MIHTepHeT", 4OCTYN K KOTOpon nNpeaocTtasneH OnepaTtopom.

13.2.9. He ncnonb3oBath Ycnyru, okassiBaemble OnepaTopom, AN NPpOTMBONPaBHbLIX AENCTBUNA.

13.2.10. He ncnonb3oBaTb Ycnyru, okasbiBaeMble OnepaTopom, Ofisi NPOBEAEHNS KaKnx-nmbo
peKknamMHbIX KaMnaHUN, KOHKYPCOB, KOHLEPTOB, BUKTOPWH, ONPOCOB, MaCCOBbLIX PacChISoK,
opraHvsaumMM aBTOMaTU3NPOBAaHHbLIX LEHTPOB, LLUM30B, a Takke Ans OCyLleCTBreHUs
WHbIX [OEWCTBUWA, HanpaBfeHHbIX Ha wu3BfedyeHme npubblnn, 6e3 MNUCbMEHHOrO
cornacosaHus ¢ OnepaTtopom.

13.2.11. NMpn nonb3oBaHUKU TerieMaTn4eCcKUMn ycnyramm CBA3u:

13.2.11.1. MNMpegnpuHumate Mepbl No  3awmte  ABOHEHTCKOro
YCTPOWMCTBA OT BO3OEWCTBUA BPEAOHOCHOIO MNPOrpamMMHOro
obecneyeHuns;

13.2.11.2. MNpenartcTBoBaThb pacnpocTpaHeHuo cnama 7]
BPEAOHOCHOrO  MporpamMmMHOro  obecrneyeHuss CO  CBOEro
ABOHEHTCKOro YCTpOMCTBa, B TOM YUCIE:

A) He wucnonb3oBaTb Ycnyru [AnNs MacCoBOW WNW  OAMHOYHOW PAaCChbIfKW, He
COrNacoBaHHbIX NPeABapUTENbHO C agpecaTtoM 3f1EKTPOHHLIX MUCEM, PEKITAMHOIO0,
KOMMEPYECKOro WM arMTauuMoHHOIO XapakTepa, a Takke NUceMm, coaepXalimnx
rpybble n ockopbuTenbHble BblpaxeHuss W npegnoxenus. [log maccoBou
paccbIfikoM nogpasymMeBaeTCH, Kak paccbliika MHOXECTBY nosiydaTenen, Tak u
MHOXeCTBEHHasi pacchifika 04HOMY nosyyaTento;

B) He pasmewatbs B nobon KoHpepeHuun, ¢opyme unm SNEeKTPOHHOM CruCKe
paccbifikn cTaTb U COOOLLEHMS, KOTOPbIE HE COOTBETCTBYIOT TEMATUKE LaHHOM
KOHbepeHLN NN Crncka paccbIfkn, ecnv aTo He COOTBETCTBYET NpaBuiaMm Takon
KoHbepeHuMn nnu opyma;

B) He pacnpocTpaHATb  YrpoXaroLlyto, KINEBETHUYECKYID WU HEMPUCTONHYIO
nHopMaLmlo, unu MHPOPMAaLMIO, KOTopas MOXeT ObiTb BOCMPUHATA Kak
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ockopbutenbHasi. B 4yacTHOCTU, HE pacnpoCTpaHATb NopHorpadunio, MHoOPMaLmIO,
3afleBalolLyl0  HauMoOHamnbHble UMW PenurMo3Hble 4YyBCTBa, CoAepKallyto
HeueH3ypHble CrnoBa Unu Npu3sbiBbl K HACUNNIO,

) He pacnpocTpaHaTb MHdOopMauuto, nporpammbl gnss OBM mn mHble pesynbTaThbl
WHTENNeKTyanbHOW OeaTenbHOCTN 6e3 paspelleHus npaBoobnagarenst unm ero
NONHOMOYHOrO NpeacTaBuTens,;

[)He pgonyckaTb [OEWCTBMK, HanpaBfeHHbIX Ha HapylweHne HopmMaribHOro
dyHKUMOHMpPOBaHMA anemeHToB CeTn cBaAsnm Onepatopa (obopyooBaHus wnm
nporpaMmMHOro obecrneyeHus), He npuvHagnexawmnx AOOHEHTY, B TOM 4YUCIe He
OCYLLEeCTBNATbL OENCTBUS C LENbi M3MEHEHWS HacTpoek 0OopyaoBaHWS wunu
nporpammMmHoro obecneveHmst Oneparopa;

E) He ponyckaTb OENCTBUA, HaMpaBfeHHbIX Ha MofyyYyeHne HecaHKUMOHMPOBAHHOMO
AocTyna K pecypcam cetu "MIHTepHeT" 1 He UCMNONb30BaTb TaKOM AOCTY;

’K)He nepepaBaTb koMmnbioTepam  unm  obopygoBaHuo  cetn  "UHTepHeT"
B6eccMbICneHHyo unu 6ecnonesHyld MHOPMaLMIO, CO3AaloLWy0 HeonpaBaaHHO
BbICOKYID Harpysky Ha 3TW KOMMNbKOTEPbl WMnM obopygoBaHve, a Takke Ha
NPOMEXYTOYHble y4yacTkm cetn “"WHTepHeT" B obbemax, npeBbillaoLLmx
MWUHUManNbHO HeO6XoAMMble AN1s 4OCTYMHOCTU OTAENbHbIX €€ 3NIEMEHTOB;

3) cobniogate  npaBuna  MCMNONb30BaHMA  MO60ro  MHAPOPMAaUMOHHOIO UMK
TexHuyeckoro pecypca cetn "MHTepHeT" nnbo HemenneHHO OTKasaTbCA OT ero
ncnonb3oBaHunda. [MpaBuna wucnonb3oBaHusA pecypcoB cetn "MHTepHeT" nubo
CCbiflka Ha HUX nNybnukylTCA BnagenouamMmy unv agMuHUCTpaTopaMmy 3TUX
pecypcoB ceT "MIHTepHeT" B TOYKE MOLKIOYEHUS K TakKuMm pecypcam 1 SBNSAITCS
oba3aTenbHbIMU K WUCMOMHEHMIO BCEMW MOMb30BaTENAMU 3TUX PECYPCOB CETU
"MIHTepHeT";

M) He ncnonb3oBaTb NOEHTUUKAUMOHHbIE AaHHbIE (MMeHa, agpeca, TenedOoHbI U T.M.)
TpeTbMX N, KPOME Crlyvaes, Koraa aTu nuua ynonHomounnm ABoHeHTa Ha Takoe
ucnono3oBaHne. B TO ke Bpema AOOHEHT [O/MKEH MPUHATL Mepbl Mo
npeaoTBpaLLEHNIO NCMONb30BaHNA pecypcoB ceTh "MIHTepHeT" TpeTbMMKn nnuamm
OT ero wumeHn (obecneuntb COXPaHHOCTb Maponenm W nNpoYnX KOAOB
aBTOPU3OBAHHOro 4oCTyna);

K) He danbcudmumpoaTtb ceon IP-agpec, a Takke agpeca, UCnonb3yemble B ApYrnx
CceTeBbIX NPOTOKONax, Npy nepegayve AaHHbIX B ceTb "UIHTepHeT";

J1) He ncnonb3oBaTb HecyLLecTBYyOLWMe ObpaTHbIE agpeca Npy OTNPaBKE ANEKTPOHHOW
KOPPECNOHOEHLMM;

M) npyHATE Hagnexawme Mepbl NO TakOW HACTPOMKE CBOUX PECYpPCOB, KOoTopas Obl
npenaTcTBOBana HegobpOCOBECTHOMY MCMOSb30BaHUIO 3TUX PECYPCOB TPETbMMU
nuuammn, a Takke onepaTMBHO pearnpoBaTb NPW OOHaApPYXXEHUW CnyyYaesB TaKoro
MCNONb30BaHWSA (OTKPbITbIA PETPAHCNATOP ANEKTPOHHOW NOYTbI; OTKPbITbIE MPOKCU-
cepBepbl; 06Lef0CTYMHbIE LWMPOKOBELLaTeNbHbIE agpeca JiokarnbHbIX CeTen 1 ap.);

H)He cosgaBatb yrpody 6esonacHocT M obopoHocnocobHocTn Poccuinckon
degepauum, 300pOBLI0 N BE30NACHOCTM NOAEN;

O) He vcnonb3oBaTb Ycnyrn cesasm OnepaTtopa Ang nponycka ncxogswero tpaduka
OT MHbIX OMepaTopoB CBA3WN U CeTeln CBA3M;

M) NnpuHATL Hagnexawme Mepbl MO TakoW HacTponke cBoero ABOHEHTCKOro
YCTPONCTBa, KOoTopas npenaTcTeoBana Obl HegOOPOCOBECTHOMY MCMOSMb30BaHMUIO
3TUX pecypcoB TpeTbMMKU nuuamMu, a Takke ornepaTuUBHO pearmposaTb Mpwu
obHapyeHun cnyyaes Takoro MCMOfb30BaHUS.
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13.2.12. He ponyckaTb ucnonb3oBaHue SIM-kapTbl TPETbMMU NMUAMWN B LIESISIX CHATUS C Hee
NHOpMaL MK, KONMPOBaHNUS HOPMaLUK, U3roToBneHnsa gybnukatos SIM-kapT, a Takke
OCYLLEeCTBIIeHUs ApYrnx NPOTUBONPaBHbLIX AENCTBUN.

13.2.13. MNMognuceiBaa [orosop, AOOHEHT corfallaeTcs Ha BeCb CPOK €ro
JencTBuA Ha:

13.2.13.1. npegocTtaBneHne [[OCTyrna K Yycrnyram CBsi3M, OKasblBaeMbiM ApYyrum
onepaTtopoM CBA3W, NpeaocTaBneHne ceegeHnin 06 AGOHEHTe Ana okasaHust
TaKux ycnyr;

13.2.13.2. nony4eHune peknambl Npyu UCNoNb30BaHUN YCAyr, a Takke Ha UCMNOoSib30BaHWe
cBegeHun o6 AGOHeHTe B LUensax NpoABWXKEHWUs ToBapoB, paboT, ycnyr Ha
pblHKE, B TOM YMCrEe NyTEM OCYLLECTBMEHUS NPSMbIX KOHTakTOB ¢ AGOHEHTOM C
NOMOLLbIO CPEACTB CBA3W;

13.2.13.3. B cnyyae cosgaHua obuwenocTtynHbix 6a3 gaHHbix 06 ABOHeHTax B uensix
MHJOPMaLIMOHHO-CMPaBOYHOIO obcnyxnBaHus Onepatop nonyyaet
nucbMeHHoe cornacve AGOHEeHTa Ha BKNoYeHne B 3TW 6asbl JaHHbIX ero
daMmunumn, UMeHu, otyectTea U ADOHEHTCKNX HOMEPOB.

13.2.14. B cnyyae, ecnn Onepatop nopy4aeT o6paboTKy nepcoHanbHbIX AaHHbIX AGOHEHTa

TpEeTbeEMY NULLY B LLeNAX 3aKno4eHns 1 (Mnm) NCnosHeHMs aorosopa 06 okaszaHum ycnyr
CBS131, CTOPOHOM KOTOPOro siBrsieTcst AOOHEHT, 1 (MNK) B LEnsiX OCYLECTBIIEHNS NPaB U
3aKOHHbIX WHTepecoB Onepatopa wunu A6GoHeHTa, cornacve AOGOHeHTa Ha 3To
nopyyeHve, B TOM YucCne Ha rnepegady ero nepcoHarbHbIX AaHHbIX TakoMy TpeTbeMy
nvuy, obpaboTKy nepcoHanbHbIX AaHHbIX TakKMM TPeTbUM MULOM B COOTBETCTBUMU C
nopyyeHnem Onepartopa, He TpebyeTcs.

13.2.15. AGOHEHT UMeeT NpaBo Bbipa3nTb CBOW OTKA3 OT OCYLLIECTBINEHUS KaKMX-TMbo OENCTBUNA,

nepeyncrieHHblx B n.13.14 Ycnosui, cnegyowmmm cnocobamu:

e [MyTeM nNpOCTaBfieHNa OTMETKM B cneuuanbHon rpadge "He cornaceH" npu
3aKroyeHun 4orosopa;

o nmbo nytem npegoctaeneHns OnepaTopy COOTBETCTBYIOLLErO MUCbMEHHOIO
yBegomneHus. [Mpy Hanuumm TexHm4Yeckon Bo3aMoxxHocTn Onepatopa, AGOHEHT
TaKkKe MMeeT NpaBo Bblpa3uTb OTKa3 OT OCYLLUECTBNEHUA OENCTBUN, YKa3aHHbIX
B n. 13.14.2 YcnoBun, nytem CcoBepLUeHUs onpeaeneHHblx OnepaTopom
KOHKITIOAEHTHbLIX AENCTBUA C UchnonNb3oBaHMeEM WOeHTUUKaTopoB, KOTOpble
No3BONAT OAHO3HAYHO uaeHTMdUuMpoBaTb ABGOHEHTa W YCTaHOBUTbL €ro
BONEU3bSIBIIEHME.

13.2.16. O3HaKOMUTLCS C HaCTOSALWMMK YCNOBUSIMM, 30HOW obcnyxmuBaHmss CeTn CBA3M
Onepatopa, nepeyHemM BO3MOXHbIX Ycnyr u Tapudamu Ha Ycnyrm (B TOM 4ucne
Tapudamn Ha Ycnyri npy nonb3oBaHnn POymMUHIoM) 4O Havana nonb3oBaHusa Ycnyramm
Ha Cawnte OnepaTopa unu B Mectax npogax un obcnyxmsaHms AboHeHToB Onepatopa.

14. MpaBa OnepaTtopa

14.1. Onepatop Bnpa.e:

14.1.1. MopgepHusupoBatb CeTb cBa3n Onepatopa M Npou3BOAUTb B HEW TeXHUYeckue w/vnu
BNMSIOWIME Ha WUCNONb3oBaHMe YCNyr W3MeHeHusi, npuberas K OrpaHU4eHuo Wnm
npekpaLleH1to okaszaHusa YCnyr, a Takke naMmeHaTe AGOHEHTCKUIA HOMEP, YHUKANbHbIN KOA
noeHtTudmkauum, npegeBaputensHo yeBegommB AOOHEHTa B CPOKM WM B MOpPSAOKE,
npegycMoTpeHHble eACTBYIOLWNM 3aKkoHogaTenbcTBoM Poccuiickon ®enepaumm.

14.1.2. B nHTepecax ABOHeHTa, B LensX ero 3awuTbl OT yuwepba, BbI3BAHHOrO CryvyarHbiM
HaXxaTuem KnaBuLn "Bbl3oBa", orpaHuyMBaThb ONMNTENbHOCTb coeuHeHus,
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14.1.3.

14.1.4.

14.1.5.

14.1.6.

14.1.7.

14.1.8.

14.1.9.

NnpeBbILLAOWEro BPEMEHHOW WHTepBan, YCTaHoBMEeHHbIn OnepatopoMm. BpemeHHoN
nHTepBan yctaHaenuaaeTca OnepatopomM B OAHOCTOPOHHEM NOPSAKE.

OnepaTtop camMoCTOsITENbHO YCTaHaBNuBaeT pasmep EguHuubl Tapudukauum Ycnyr u
NopsiAoK onnaTkbl HeMosMHoW EanHMLbl Tapudurkaumn.

Onepatop BnpaBe nMpefoCTaBNATb [OOMOMHUTENBHYID MHGMOPMaUUIo NocpeacTBOM
yBegoMrneHnss AGOHeHTa B TEKCTOBOM W/MNW FONOCOBOM, U/UIK 9NEKTPOHHOM Buae.
Onepatop uMmeeT npaBO BPEMEHHO MNPUOCTaHaBNuBaTb OKasaHue Ycnyr B chnydae
HapyLeHns AGOHEHTOM HacCTOALLMX Y CITOBUNA.

OnepaTtop umeeT npaBo 3ameHATb SIM-kapTy B nto6GoOM MOMEHT MO Kakow Obl TO HX BbINO
NpUYNHE Ha yCroBusiX, O KOTOpbix AOOHEHT OyaeT noctaBneH B W3BECTHOCTb, 6e3
AOoNonHUTENbHbIX pacxoaoB ABGOHeHTa 1 yuwepba ana npegocTaBneHns Ycenyr.

OnepaTtop BnpaBe BeCTU 3anncb TenedoHorpamm AGoHeHTa npu obpalleHmax ABoHeHTa
B KoHTakTHbIN LeHTp OnepaTtopa C uenblo n3aMeHeHnsa Habopa Ycnyr unu npegbsaBneHus
NpeTeH3nin, a Takke NoTy4YeHNs CNpaBOYHOM NHOpMaLUK.

OnepaTtop BnpaBe OCYLUECTBNATb OrpaHudeHne goctyna K JlnyHomy kabuHeTy (B TOM
yucne C  UCMNONb30BaHMEM aBTOMATM3MPOBAHHbIX CUCTEM) B UENAX peanusauuu,
YCTAHOBMNEHHbIX  OENCTBYIOLMM  3aKOHO4ATENbCTBOM Poccuinckon  depepaumm
ob6s3aTrensctB Onepartopa No 3awwmTe MHopMaLmn.

OnepaTtop BrnpaBe NpUOCTaAHOBUTbL MpegocTasreHne Ycnyr ABOHEHTY B criyyae, ecnwu
AGoHeHT npuumHaeT Bpea Onepatopy, apyrum AGOHEHTam W/unu TPpeTbMM nuuam c
ncrionb3oBaHnem Ycnyr, 6e3 cornacosaHus ¢ OnepaTopom Mcnonb3yeT AGOHEHTCKUN
Homep U/mnu ABOHEHTCKOe YCTPONCTBO ANA OpraHn3aumMm aBTOMaTu3MpOBaHHbIX LLEHTPOB,
npoBedeHns noTepen, roNocoBaHMM, KOHKYPCOB, peknambl, ONPOCOB, MacCOBbIX PACChISIOK,
yctaHoBku LUnto3oB, a Takke 6e3 cornacoBaHus ¢ OnepaTopoMm MCMonb3yeT CUCTEMbI
003BOHa, LLUnto3bl 1 ycnyrn ceasn, npeaocTaBnsemMble nMuaMmm, He MMELWUMM NIMLEH3NN
UNKn paspeLleHns Ha OCyLLLEeCTBNEeHMe NogobHOro poaa AesaTenbHOCTH, UK OCyLLecTBNAEeT
WHble EeNCTBUS, HanpaBneHHbIe Ha n3BneyYeHne Npubbinn, B TOM YUcne NpoTUBONPaBHbIE.

14.1.10. OnepaTtop NO CBOEW MWHULMATMBE WMEET MPaBO 3aMEHUTb BblAENEHHbIN ABOHEHTY

ABOHEHTCKMI HOMEpP TOSIbKO B Crlydae, ecriv NpoOOShKEHME oKasaHus YCnyr CBsi3u C
NCNonb30BaHNWEM YKas3aHHOro HoMepa HeBO3MOXHO. [lpu atom OnepaTtop 00653aH
NMMCbMEHHO M3BeCTUTb ABOHEHTa U coobLWNTE eMy ero HoBbii ABOHEHTCKUA HOMEP He
MeHee 4Yem 3a 60 (wecTbAecsaT) KanendapHblX [OHEN A0 AaTbl 3aMeHbl, ecnu
HeobXxoaMMOCTb 3aMeHbl He Obina Bbi3BaHa HenpenBUAEHHbIMW WUAWM YPE3BbIYaANHBIMK
obctodatrenbcTBamu. B cnydae maccoBoln 3ameHbl ADOHEHTCKMX HOMEPOB OMOBELLEHME
ABOHEHTOB NPON3BOANTCS Yepes CpeacTBa MacCcoBOM MHOpMaLUKM U C NCMOSNTb30BaHMEM
cpeacts cea3n Onepatopa (asTomHdopmatopa). No nncemeHHoMy obpalleHmto ABoHeHTa
Onepartop 06si3aH 3aMeHWUTb BblaeneHHbIn AGOHEHTY AGOHEHTCKMM Homep. 3amMeHa
ABoHeHTCKoro Homepa no nHuumatuee OnepaTopa Npon3BoaMTCst GecnnaTHo.

14.1.11. OnepaTop ocCTaBnseT 3a cobov npaBO BBOAUTbL Ty WM MHYO QUbTPaAUMIO WK

GNOKMPOBKY agpeCcHOro NPOCTPaHCTBa M orpaHMyYnBaTb AoCcTyn AGOHEHTA K TEM UMW UHBIM
parmeHTam, obbekTam, WMH(OPMAUMOHHbLIM pecypcam u ycnyram cetn "UHTepHeT"
(appecam, ceTam, cepBepam, TENEKOH(EpPeHUMsaM, CMMCKaM paccCblikM K T.M.) Kak B
Poccun, Tak u 3a pybexxom. OnepaTop orpaHn4mMBaeT JocTyn K pecypcam cetn "HTepHeT"
B Cnyyasix, nopsgke WM Ha  YCNoBusAX, NPeayCMOTPEHHbIX  OeNCTBYHOLLMM
3aKkoHogaTenbcTBOM PO.

14.1.12. TpeboBaTb HeobxoauMmble O UCMONHEHUs TpeboBaHun PepepanbHOro 3akoHa oOT

07.08.2001 r. Ne115-0®3 "O npoTtuBOoAencTBUM neranusaumm (OTMbIBaHWIO) [LOXOAOB,
NOSTYYEHHbIX MPECTYMHbIM MNyTeM, W (UHAHCUPOBAHMIO Teppopu3Ma” [LOKYMEHTbl U
MHopMaUMIo, BKIOYaa MHoOpMauuio U OOKYMeHTbl 06 ABOHeHTe, npeacTaBUTENAX
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14.2.

14.3.

15.1.

ABoHeHTa, Bblrogonpuobpertatensx, ydypeautensx (yvyacTtHukax) v ©BeHedumumapHbIX
BnagenbLax.
14.1.13. OTtkaszatb AGOHEHTY B AUCTAHLUMOHHOM OBCIY>XMBaAHUM:
e ecnv onepaunsa nnun genctems AboHeHTa NpoTMBopeYaT 3akoHogatenscTey PO;
e ecnu onepaumst unu genctenst AGOHEHTa OTHOCATCA K COMHUTENbHbIM Ornepauusm B
COOTBETCTBMM C 3akoHogaTenbcteom PO B cchepe MNOL/PT;
e B Cry4asx, NpegyCMOTPEHHbIX 3akoHoaaTenscTeom P®.
Onepatop He rapaHTupyeT:
e Bo3amoxHOCTb MHGOpPMaUUOHHOro obmeHa C TemMu YysnamMm unuM cepsBepamu, KoTopble
BPEMEHHO UM NOCTOSAHHO HeLOCTYMHbI Yepes ceTb "MHTepHeT";
e AbcontoTHyto 6ecnepebonHOCTb focTyna K Ycnyram;
e YCTaHOBIIEHNE COeanHeHNs ¢ ceTbto "MIHTepHeT" Ha MakcnmManbHO BO3MOXHOW CKOPOCTU.
Onepatop exerogHo, nNnMbo B crnyyae BO3HWKHOBEHUS COMHEHMW B [OCTOBEPHOCTM paHee
npeaocTaBreHHbIXx AOOHEHTOM cBeAeHMI, OOHOBNSET akTyanbHOCTb TakMX CBEAEHUN B TeYEeHne
7 pabounx OHen, cregylowmx 3a OHEM BO3HMKHOBEHWA 3TUX COMHEHuW. B cnyyae He
npegoctaBneHnss AGOHEHTOM OBHOBREHHOM MHopmauun OnepaTopy, CBEAEHUSI CUMTAKOTCA
aKTyanuanpoBaHHbIMMU.

15. O6s3aHHocTK OnepaTopa

Onepatop 06s3aH:

15.1.1. OkasbiBaTb AGOHEHTY Te Ycnyrnm cBsi3au, Ha okasaHue KoTtopbix OnepaTtopy BblaaHbl
NUUEH3UN 1 NPUCYTCTBYET TeXHMYeckas BO3MOXHOCTb WX OKa3aHus, a Takke
npegoctaBnaTe ABOHEHTY YCnyru cB3an B COOTBETCTBUM C NIULEH3VOHHBIMU YCITOBUSIMUA,
npeayCcMOTPEeHHbIMY B BblAaHHbIX OnepaTtopy NULeH3nsXx;

15.1.2. NMpepoctaBnate AGOHEHTY M NOOOMYy WHOMY nuLy HeobXoaumyr M LOCTOBEPHYHO
MHOPMAaLIMIO O HAaCcTOAWMX YCNoBUSX, AeNCTByOWMX Tapudax OnepaTtopa, onMcaHnsax
BCeX YCNyr 1 nHble CBeOEHUS, CBA3aHHbIE C Ycnyramu, KoTopble AGOHEHT MNu MHOe NnLo
BNpaBe MNonyunTb. TEeXHUYECKMe nokasaTennm U HOPMbl, XapakTepuaylolime KayecTBO
TenemaTtuyecKknx yCnyr CBA3u U yCcnyr CBA3m No nepegade AaHHbIX, a Takke NpoTOKOMbI
nepegayvn gaHHblx 1 ABOHeHTCkMe uHTepdencel becnnaTHo AOBOAATCA A0 BceobLuiero
cBefeHusa B MecTax npogax n obcnyxmsanms AboHeHToB Onepartopa, yka3biBalTCA Ha
Cante Onepatopa u SBNATCA HEOTbEMITEMON YacTbto [loroBopa;

15.1.3. MNpenocTtaBnaTb HEOOXOOUMYIO ANS 3aKMYeHUsa 1 ucnonHeHus [loroeopa uHopmMaumio.
YkasaHHasa nHpopmMaums Ha pyCCKOM A3blke B HarngaHom 1 4OCTynHom hopme 6ecnnaTtHo
aosoautca Ao ceegeHnss AGBOHEHTOB B MecTax npogax u obcnyxunBaHus ABGOHEHTOB
Onepartopa, BkItovas oduumnanbHbii cant Onepartopa, NCNoMNb3yeMbI MPU 3aKITHOYEHUN
Horoeopa;

15.1.4. BeictaBnsATb  ABGOHEHTY cyeTa 3a OKasaHHble YCrnyrm Ha OCHOBaHUM MOKa3aHWi
BunnuHroBon cuctembl B nopsgke, nNpegyCMOTPEHHOM HacTOAWMMKU YCNOBUSAMMU, NO
pekBu3nTaM, ykasaHHbIM ABoHeHTOM B [loroBope;

15.1.5. NpvHMMaTtb HeobxoauMble OpraHM3auuoHHble Mepbl ANfS  3aWwuTbl  NEepPCOHanbHbIX
AaHHbIX ABoHeHTa M cobniogaTb MHble YCTaAHOBMEHHble TpeboBaHus K obecneyeHuto
KOH(bmaeHumnanbHoCTK ceeaeHnin 06 AGoHeHTe;

15.1.6. OkasbiBaTb GecnnaTHO W KPYyrnoCyTOYHO crneylowmne MHPOPMaLNOHHO-CNPaBOYHbIE
ycnyru:
15.1.6.1. npegocTaenaTe UHoOpMaLmio o Tapudax Ha Ycnyrn, o 3oHe obcnyXnBaHns

CeTun CBA3Y;
15.1.6.2. npepoctaBnaTe nHdopmMauunio ABOHEHTY O COCTOSAHUM ero JlnueBoro cyeTa n o
3a0/HKEHHOCTU No onnaTe Ycnyr;
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16.1.

16.2.

15.1.6.3. ocywiectBnATe  Npuem  uMHopMaumm OoT  ABOHEHTa O  TEXHUYECKMX
HeucnpaBHOCTSAX, MPENATCTBYOLWMX NONbL30BaHUIO Ycnyramu.

15.1.7. MNpepocTtaenatb ADOHEHTY BO3MOXHOCTb Bbi30Ba 3KCTPEHHbLIX OnepaTuBHbLIX CNyx0 B
cooTBeTCTBUM € NyHKTOM 10.12 Ycnosui;

15.1.8. B cnyyae nNpvOCTaHOBMEHUA OKa3aHWsA Ycnyr BO30OHOBMATb OKaszaHWe ycryr CBA3n
ABOHeHTY B TeueHune 3 (Tpex) AHEN CO AHA NOCTYNNEHUs AEHEXHbIX CpeacTB Ha Jlnueson
cyeTr AGoHeHTa wnu npegocTaBrneHnss ABGOHEHTOM [OKYMEHTOB, NOATBEPXKAAoLMX
NUKBMOAUUIO 3a00SDKEHHOCTU MO onnaTte ycrnyr CBA3W (B cnyyae npuoOCTaHOBIEHUS
oKasaHus ycryr CBA3W 3a HapylleHWe CPOKOB OnnaTbl) U BHECEeHWs HeobXoouMbIX
nnaTtexenm B COOTBETCTBMM C TapudHbiM nnaHom AOGOHeEHTa, a Takke YCTpaHeHus
aboHeHTOM  (Monb3oBaTeNneM)  HapyleHWW, KOTOpble MOBMEKnM 3a  cobon
NPUOCTaHOBMNEHNE OKa3aHNA yCnyr CBA3u;

15.1.9. Onepatop o65a3aH no TpeboBaHMo AGOHEHTa MpPefoCTaBNATb €My AOMOSHUTENbHYIO
MHOOPMaLMIO, CBA3AHHYIO C OKa3aHueM YCnyr,;

15.1.10. Onepatop 0653aH BepHYTb ADOHEHTY HEMCMOSb30BaHHbIM OCTATOK AEHEXHbIX CPeacTB,
BHECEHHbIX B Ka4eCTBe aBaHca, He no3aHee 30 gHeW CO OHS pacTopXeHUa OorosBopa, Ha
OCHOBaHWM NMUCbMEHHOro 3asBrneHns AGOHEHTa Ha ykasaHHble AGOHEHTOM GaHKOBCKME
PEKBU3UTHI,

15.1.11. MNMpepnocTtaBuTb AGOHEHTAM BO3MOXHOCTb O3HAKOMITEHUSI C HACTOSALUMM YCIOBUSIMU B
X OENCTBYIOLIEN pedakuMnm B nevyaTHOM BMAE B MecTax npogax u obcnyxmBaHus
AboHeHTOB OnepaTopa, B ceTu "VIHTEpPHET" N MHbIM cnocobom, He NMPOoTUBOPEYaLLMM
AencTeyowemMy 3akoHogaTenscTBy Poccuiickon ®enepaumm;

15.1.12. YCcTpaHATb B YCTAHOBMEHHbIE CPOKN HEUCMPABHOCTU, NPENATCTBYIOLME MOMb30BaHNIO
Ycnyramp;

15.1.13. B cnyyae npusnedeHns OnepaTtopoM TpeTbero nuua Ans OCyLeCTBNeHna ¢
ABOHEHTOM-O0ITKHNKOM B3aMMOOENCTBUS MO BO3BPATY NMPOCPOYEHHOWN 3a40JPKEHHOCTMN,
OnepaTtop unu nuuo, AeNCTByOLEee OT ero UMeHU 1 (Unn) B ero nHTepecax, yseaomnseT
06 9oTOoM AOOHeHTa-formkHUMKa B TedeHne 30 (Tpuauatn) paboumx [OHen nyTem
HanpaBneHnss No no4te OGEecKOHBEPTHbIM OTNPaBfieHNEM WU MPOCTbIM  MUCbMOM
COOTBETCTBYIOLLIErO YBEOOMIIEHUS;

15.1.14. MNMpekpatuTb  Npy  MNOCTYNNIEHMM  COOTBETCTBYIOLLEro  3ampoca OT  opraHa,
OCYLLECTBIAOLWEro ornepaTuBHO-PO3bICKHYID OeATelbHOCTb, OKasaHwe YCnyr CBA3W B
cnyyae HenoaTBepXOeHUss B TedeHne 15 (nNATtHaguaTu) CyTOK COOTBETCTBUSA
nepcoHarnbHbIX AaHHbIX (akTUYecKUx nosb3oBaTenen ceBefdeHUsM, 3asdBfEeHHbIM B
ABOHEHTCKMX AOroBOpax.

PA3OEN VI. IPOYUE YCNOBUA
16. OTBeTCcTBEHHOCTHL ADOHEHTa

ABOHEHT HeceT OTBETCTBEHHOCTb 3a HEUCMNOSHEHWEe WM HeHaanexaiwee WCNonHeHne
obsaszatenbcte no [oroBopy nepeg OnepaTtopoM B COOTBETCTBUM C  AEWCTBYHOLLUM
3aKOHO4ATENbCTBOM.

B cny4ae HeonnaTtbl, HEMOMHOW NN HECBOEBPEMEHHON onnaThbl Ycnyr AGOHeHT-topugudeckoe
nuuyo ynnadvBaetr OnepaTtopy HeycTouWky B pasmepe 1 (ogHOro) npoueHTa CTOMMOCTU
Heonna4YeHHbIX, ONaYeHHbIX He B MONIHOM 06beMe 1M HECBOEBPEMEHHO OMNMavyeHHbIX YCnyr 3a
KaXXabld OeHb MPOCPOYKM BMAOTb A0 AHS MOralweHnsa 3afofmKEeHHOCTU, HO He Bonee Cymmbl,
nognexatien onnare.
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16.3.

16.4.

16.5.

16.6.

16.7.

16.8.

17.1.

17.2.

17.3.

17.4.

17.5.

17.6.

B cnyyae HeonnaTtbl, HENOMHOW UM HECBOEBPEMEHHOMW onnaTbl Ycnyr AGOHEHT-m3ndeckoe
nuuo ynnauymsBaet OnepaTopy HeEYCTOWKY B Mopsake UM B pasMmepe, YCTaHOBIIEHHOM
AENCTBYOLLMM 3aKoHogaTenbcTeom PO.

ABOHEHT 0653aH ynnaTtuTb Takyld HEYCTOWKY Mocne npeabsiBleHus emy (nyTem ykasaHusa B
cyete) TpeboBaHusA 06 ee onnaTe.

B cnyyaax HecobntogeHns AGOHeHTOM npaBun akcnnyatauun AGOHEHTCKOro YCTPOWCTBaA Win
HecobnogeHns 3anpeTta Ha nogkntodeHune k CeTtn ceasm Onepatopa ABOHEHTCKOro yCTPOMCTBA,
He COOTBETCTBYIOLLIEro ycTaHoBNeHHbIM TpeboBaHuam, Onepatop BnpaBe o6paTtuTbCA B CyA C
TpeboBaHMEM O BO3MELLEHUN NPUYUHEHHBIX TaKUMK AencTBusAMM ABOHEHTa yObITKOB.

B cnyyae HecobniogeHnss ABOHEHTOM YCROBWS, yKasaHHOro B nyHkTe 13.5.2 HacTosAwmx
Ycnosuin, oH HeceT 00si3aTenbCTBa Mo onyiate okadaHHbIX OnepaTtopoM YcCnyr, Nofy4YeHHbIX C
nucnonb3oBaHnem ytepsiHHoM SIM-kapTbl, B TOM 4ucfne B Criydae B3fioMa MnepCcoHasibHOro
noeHTudukaunoHHoro Homepa (PIN-koga), BnnoTb OO0 MOMeHTa nonyveHns Onepatopom
coobueHns ob ee ytpaTe.

ABGOHEHT He BnpaBe OTKasaTbCsA OT onnaTtbl YCNyr ns-3a gonycka TpeTbux Nuu, K Nofb30BaHMIO
ero AGOHEHTCKNM YCTPONCTBOM.

ABOHEHT HeceT NOsHy OTBETCTBEHHOCTL 3a BCe obpalleHns u AenCTBUSA, NPeanpuHaTbIEe Yepes
JIn4HbIN KABUHET, MEeBLLNE MECTO NOCre aBTopM3aumnmn ¢ NomoLLbo JlornHa n napons B JlInuHom
kabuHeTe.

17. OtBeTcTBEHHOCTbL Onepartopa

3a HeucnonHeHWe WM HeHaanexauwlee ucrnonHeHne obsasartenbctB no [dorosBopy OnepaTop
HeceT OTBETCTBEHHOCTb nepes  ABOHEHTOM B COOTBETCTBMM C  OENCTBYHOLLUM
3aKOHOAaTENbCTBOM.

Onepatop ocBoboxagaeTcss OT OTBETCTBEHHOCTM 3@ HEWUCNOMHEHME WM HeHaanexawee
ncnonHeHve obss3aTtenscTB no [OroBopy, €Ccnu [OKaXeT, 4YTO WX HEUCNOSIHEHWE Wnn
HeHaanexawee  WCNOMHEHMEe  Mpou3oWNo  BCrneactBMe  genctBust  06CTOATENbCTB
HenpeogonMMon cunbl MnNn no BuHe ABOHeHTa, B 4YacTHocTn, Onepatop He HeceT
OTBETCTBEHHOCTb 32 BO3MOXHOE yXyALLUEeHNe unum npekpatlieHne padotbl Cetu cesasun Onepartopa,
CBSI3aHHOE C UCNONb30BaHMEM MOBPEXAEHHOIO NN HemcnpaBHOro AGOHEHTCKOro yCTPOWUCTBA,
He COOTBETCTBYKOLWEro 006a3aTenbHbIM  TEeXHUYECKMM  TpeboBaHUAM, YCTAHOBIEHHbIM
AENCTBYOLLMM 3aKkoHogaTenbcTBoM Poccunckon ®epepaumm, nmdo AGOHEHTCKOro YyCTPOMCTBA,
KOTOpoe ObINo M3MEeHeHO wunu mMoamduumpoBaHo 6e3 cornacoBaHuMs C Npou3BoOAUTENEM.
OnepaTtop He HeceT OTBETCTBEHHOCTM 3a Ka4eCTBO YCNyr CBSI3M OpYrMx onepatopoBs, 4OCTYN K
KOTOpbIM NpegocTtasnseTca nocpeactsoM SIM/USIM-kapTbl n (unu) CeTtun cBasm OnepaTtopa.
Onepatop He HeceT OTBETCTBEHHOCTb 3a HenonyvyeHne AGOHEHTOM yBEAOMITEHUIA, COOBLLEHUNA,
nHon nobon koppecnoHaeHuun OnepaTopa B crniydyae HecobniogeHuss AGOHEHTOM YCnoBui
nyHkta 13.1.1 HacToAwwmX YCrnosun.

Onepatop oTBevaeT 3a obecneyeHne gocTyna K yanam u pecypcam cetu/ceten (B TOM yuche
cetn "WHTepHeT") po Toukm npucoeguHeHns CeTtn cBsasm Onepatopa K ceTaMm  wu/vnu
obopynoBaHuio TpeTbux nuy, nNubo K cetn obuiero nonb3oBaHus. Criyd4anm HegoCTYMHOCTU
yKa3aHHbIX Y31I0B WK PecypcoB MO MpuyMHam, He 3aBucawmm ot Onepartopa, He SBNAKTCA
nepepbiBamMn CBA3M UMW HEUCNPAaBHOCTAMM B COOTBETCTBMM C NyHKTOM 15.12 HacToawmx
Ycnosui.

OnepaTtop He HeceT OTBETCTBEHHOCTY 3a COAEPKAHNE M Ka4eCTBO MHGPOPMaLUN, nepegaBaeMon
(nonyyaemon) ABOHEHTOM MpW MNOMb30BaHMN TENEeMaTUYECKUMIN YCIryraMmu CBSA3WU U ycryramm
CBSA3K N0 Nepegaye OaHHbIX.

OnepaTtop He HeceT OTBETCTBEHHOCTM 3a NOCNEACTBUSA HECAHKLNOHUPOBAHHOIO NCNONb30BaHWSA
JInuHoro kabuHeTa TpeTbUMKM NMLAMU, CryYmBLLMECS He No BUHe OnepaTopa v (unu) 3a NpsiMoun
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17.7.

18.1.

18.2.

18.3.

18.4.

18.5.

18.6.

18.7.

18.8.

18.9.

18.10.

18.11.

18.12.

UM KOCBEHHLIN yLiepb, NOHECEHHbIN ADOHEHTOM B peayrbTate owunbok B JInyHOM KabuHeTe,
NponyckoB, NepepbIBOB B paboTe JIn4yHoro kabuHeTa, nameHeHns yHKUMA, AePeKTOB, 3a0epKek
B paboTe, crnyumBLunxcs He no BuHe OnepaTopa.

Onepatop ocBoboxgaeTcss OT OTBETCTBEHHOCTM 3@ HEWUCNOSIHEHME WM HeHaanexaiee
ncnonHeHve obssatenscTB nNo [JoroBopy B cryyae, €Cnv Takoe HeucrnonHeHve (HeHaanexatlee
NCMNOMHEHNE) SIBUNOCb CreACcTBUEM HEWUCTONHEHUS (HeHaanexallero WCMoSIHEeHUs) CBOUX
o06sa3aTtenscTB onepatopoM 6a3bl AaHHbLIX NepeHeceHHbIX ABOHEHTCKMX HOMEPOB B npolecce
nepeHeceHnst ADOHEHTCKOro Homepa B cooTBeTcTBUM C [locTaHoBneHmem [paButensctea PO
0T 09.12.2014 Ne1342 "O nopsigke okasaHusi ycryr TenedgoHHon cBasn'.

18. MMopsAaok npeabABNeHUsI MPETeH3UN U UCKOB

PaccmoTpeHne npeTteH3aunm ABOHEHTa OCYyLIECTBNSIeTCA B MNOpsSaKe, YCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccurickon degepaumn.

Mpy HemcnonHeHUN NN HeHaanexallem ucrnonHeHnn OnepaTopomM 06s3aTENLCTB MO OKA3aHNIO
Yenyr AGoHeHT o obpalleHus B cyd obsa3aH npeabsButb OnepaTtopy NpeTeHs3nto.

MpeTeH3ns npeabsiBNSAETC B MUCbMEHHOW dopmMe M NoanexuT pernctpaumm B OeHb ee
noctynnexHuns Oneparopy.

MpeTeH3nn no Bonpocam, CBA3aHHbIM C OTKa3oM B OKa3aHMW YCNyr, HECBOEBPEMEHHbIM WUNN
HeHaanexalimm UcCnoriHeHneM o65a3aTenbCTB, BbiTeKalWwmx 13 [JoroBopa, NpeabsiBNsOTCS B
TeyeHue 6 (LecTn) MecsiueB C gaTbl oka3aHua Ycnyr, 0Tkasa B MX OKa3aHUM UMK BbICTaBIIEHMS
cueTa.

K npeTeH3un npunaratoTca konus [loroBopa, a Takke WHble HeobxoauMmble AN pacCMOTPEHUS
AOKYMEHTbI, B KOTOPbIX AO/MKHbI ObITh YKa3aHbl CBEAEHUS O HEUCTIONTHEHUM UMM HEHAATIEXaLLEM
ncnonHeHmm obs3arenscTs No [loroBopy, a B criyvyae npeabsiBNeHnst NpeTeH3nMmn 0 BO3MELLEHUN
ywiepba — o pakte 1 pasmepe nNpuiMHEHHOrO yuiepba.

MpeTeH3nn, nogaHHble ¢ cobnogeHnem nopsagka, NPeayCMOTPEHHOrO HAaCTOALWMMN YCNOBUAMMN,
paccmatpuatoTcss OnepaTtopoM B CPOK, YCTAHOBMEHHbIN AEUCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuinckon denepaunn.

O pesynbTatax paccMoTpeHus npeteH3nm OnepaTop A0MKEH COOOLLMTL (B TMCbMEHHOM hopme)
npeabaBmBLLEMY ee ABOHEHTY.

B cnyyae ecnu npeteHsusa Obina npu3HaHa OnepatopoM 0O6GOCHOBaAHHOW, BbISIBNEHHbIE
HeJoCTaTKM NoAnexaT yCTPaHEHMWIO B CPOK, YCTAaHOBMEHHbIN LENCTBYHOLLMM 3aKOHOAATENbCTBOM
Poccuinckon denepaunn.

Mpn OTKNOHEHMM NPETEH3UN MONMHOCTbLI0 WM YacTMYHO nMBO HenonydYeHuuM oTBeTa B
YyCTaHOBIIEHHbIE ANsl €e PaCCMOTPEHUSA CPOKM ABOHEHT MMEET NpaBo NPeAbSABUTb UCK B CyA.
Cnop moxeT ObITb NepefaH Ha pacCMOTpPEHMEe B cyd Nnuwb nocne cobniogeHnss AGOHEHTOM
AocynebHoro (NpeTeH3noHHOro) nopsiaka B COOTBETCTBUM CO cTaTbeln 55 degepanbHOro 3akoHa
o1 07.07.2003 r. N2126-d3 "O cBa3un".

PaccmoTpeHune cnopoB o 3awmte npae noTpebutenen NpomMsBoanTCA B Cyae B COOTBETCTBUM C
OencTBylolWMM  3akoHodaTtenbctBoM Poccuiickon depepauuun. PaccMmoTpeHuve  crnopoB
Onepatopa Kk ABOHEHTY MpPOM3BOAUTCHA B cyde MO MeCTy HaxoxaeHuss Onepatopa unum ero
dunmnana, otgeneHusi, MHoro o6ocobneHHoro nogpasaeneHuns.

B cnyyae HewucnonHeHnss ABOHEHTOM 00A3aHHOCTEN MO  MNOraleHut0  BO3HUKLIEN
3apomkeHHocTn, Onepartop BrnpaBe OCYLLECTBNATb B3biCKaHWe 3a40imKEHHOCTM B focynebHom
n cynebHom nopsigke, B TOM yucne c npusBnedyeHnem Ttpetbux nuvu. lMoanuceiBas [orosop,
ABOHEHT cornawiaetcs ¢ Tem, 4To OnepaTop, B LENsSIX B3bICKAHMSA 3a40/MKEHHOCTU ABOHEHTA,
BrpaBe nepedaBaTb TPeTbMM nvuaM, NPUBMEKAEMbIM Ha OCHOBaHWM COOTBETCTBYHOLLErO
AoroBopa, nepcoHarnbHble AaHHble ABOHEHTa, HeobxoanMble NS OCYLECTBNEHNS YKa3aHHbIMU
TpeTbMMM NUuamMmn B3biCKaHUA 3agomKkeHHOCTU B gocyaebHom (cynebHom) nopsinke. AGOHEHT
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18.13.

18.14.

18.15.

BNpaBe 0TO3BaTb CBOE COrflacue Ha nepegady ero nepcoHarnbHbIX AaHHbIX TPETbUM nuuam B
BblLLEYKa3aHHbIX Liensx nytem HanpaeneHna OnepaTopy NMCbMEHHOro yBegomnexus. B cnyyae
oT3blBa ABOHEHTOM cornacusi Ha nepegavy ero nepcoHasnbHbIX AaHHbIX TPETbMM NULAM B LIEnsaX
B3biCkaHunsi 3agormkeHHocTn, OnepaTtop OCyLeCTBNSAET B3biCKaHMEe 3ad0MMKEHHOCTUM CBOUMU
cunamm B cygebHom nopsigke € Bo3melleHnem ABOHEHTOM BCex cyaebHbIX pacxodoB U
B3bICKAHMEM C HErO YCTAaHOBMEHHbIX CYMM MEHEWN 1 WTPadoB.

CTopoHa, He WUCMOMHMBLUAA MNKM HeHagnexawmm obpasoMm mcnonHuBLIas obssatenbcTea Mo
[loroBopy, HeceT OTBETCTBEHHOCTb, ECININ HE [OKAXET, YTO Hagexallee UCNofIHEHNE OKa3anoch
HEBO3MOXHbIM BCreacTBME [OENCTBUMSA  HENpeogosIMMoW  Cunbl  (T.e. 4pe3BblYaliHbIX U
HenpegoTBPaTMMbIX MPU OAHHbIX YCNOBUSAX OOCTOATENbCTB), HAXOOALWEWCA BHE KOHTPOIs
CTOPOH M HENOCPEACTBEHHO MOBMNUSIBLLEN Ha BO3MOXHOCTb UCMOSTHEHMS 00A3aTenbCTB.

Mpn BO3HUKHOBEHMM OBCTOATENLCTB Henpeogonumon cunbl (“dopc-maxop”), CTOpoHa no
[loroBopy, He wumerowas BO3MOXHOCTM BbINOMHATL 06s13aHHOCTM no [JoroBopy, AOMMKHA
He3aMeanuTenbHO HanpasuTb APYroM CTOPOHE YyBEOOMIIEHME O Cy4MBLUEMCH, O MPUYUHAxX
CNy4YMBLLEroCsi, CO CCbIIKOW Ha [AOKYMEHT, Bbl4aHHbIA COOTBETCTBYIOLMM HE3aBUCMMbIM
KOMMETEHTHbLIM OPraHoMm, MNOATBEPXKAAOLWMIA HaNUuMe W NPOAOSPKUTENBbHOCTL OENCTBUS
o6cToATENBCTBA HENPEOAONMMON CUMbI.

B TOomM cnydae, ecnu pgns otgenbHbix kateropui AGOHEHTOB 3aKOHOM NpPeayCMOTPEHbI
obs3aTenbHble NpaBuna, yCTaHaBMnMBalOLWIME MHbIE OCHOBaHWUSI M Npeaerbl OTBETCTBEHHOCTU
OnepaTtopa NO CpaBHEHWUIO C W3MOXEHHbIMW B HACTOSAWEN CTaTbe, TO B OTHOLUEHUWN TaKux
ABOHEHTOB MPUMEHSIOTCA MpaBura, yCTaHOBIMIEHHbIE 3akOHOM. B cnydae, ecnu oTtaenbHbie
NONOXEHMSA HACTOSALWMX YCNOBUI B COOTBETCTBUM C 3aKOHOAATENBCTBOM PP HENpUMEHMbI aAnst
Kakon- Nnbo kateropun ABOHEHTOB, TakMe NONOXEHUsI He noanexart NPUMEHEHMIO ANA LaHHOW
Kateropun AGOHEHTOB.
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